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DISCLAIMER
CHILDREN AT RISK is a nonprofit organization that drives change for children through research, 

education, and influencing public policy. This publication has been developed independently, 

and is not endorsed by the Dallas Independent School District. The school level information 

that appears in this guide has been gathered from the Texas Education Agency, the Dallas ISD 

website, or individual schools. The information in this guide is subject to change at any time and 

it is important that parents, community members, educators, and all others contact their schools 

directly to obtain the most current and accurate information. See www.TexasSchoolGuide.org  for 

a more detailed description of our methodology.
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PARENTS AS PARTNERS:
Your Role In Your Child’s Education
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What is parent engagement?
Parent engagement is all of the activities parents do to help their children succeed in school and life. 
Everything from making sure your child is prepared to go to school every day, attending parent meetings 
and school events, and even communicating the value of education to your child, is considered parent 
engagement. Parent engagement empowers parents to become partners in their child’s education. When 
parents get involved in their child’s schooling, they can become more informed decision makers, better goal 
setters, and stronger voices for their child’s education and overall well-being.

Why should parents be engaged?
Involvement in your child's school is important to his or her academic and social success. Students with 
involved parents or guardians are more likely to:

Taking the time to be involved in your child’s education shows your student you care about his or her 
academic success and that education is important to your family. Getting involved also gives you the 
opportunity to make sure your child is receiving the quality education he or she deserves. 

How do parents engage?
Parent engagement is more than just volunteering at your child’s school.  There are a variety of ways you 
can partner with your child’s school and get involved in your child’s education, both at school and at 
home. 

AT SCHOOL:
• Choosing a school – Select the most appropriate school for your child to attend. Each child has unique 

interests and abilities, and schools have different ways of meeting those needs.  For more information 
about your school choice options and what to look for when choosing a school, refer to the “Under-
standing Schools” section in this guide.

• Building relationships – Strong relationships are an important factor in your child’s success. When 
there are strong relationships with individuals in any organization, schools included, students are 
more likely to  be successful. Strong relationships between parents and teachers, as well as between 
students and their teachers support student success.

– Relationships between parents and teachers/staff – The first step in building relationships is 
getting to know at least one of your child's teachers, counselors, coaches, or other important 
school staff. This could be through having conversations in person, through phone calls, or 
through emails – you should feel comfortable enough with this individual that you can raise 
any issues or questions you may have with them. Forming relationships will make it easier for 
you to talk to them about what is happening in your child's education as an equal partner.

– Relationships between student and teachers/staff – Encourage your child to get to know his or 
her teacher – students who have a caring adults in their lives to support and encourage them 
are more likely to succeed and thrive in school.

Have A Stronger 
Relationship With 

Their Parents

Attend School 
Regularly

Have A Positive 
Attitude About School

Earn 
Good Grades

Have Good 
Behavior

WHY SHOULD PARENTS BE INVOLVED
IN THEIR CHILD’S EDUCATION?
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W
HY SHOULD PARENTS BE INVOLVED IN THEIR CHILD’S EDUCATION?

• Staying aware – It is important to stay aware of events, programs, and groups offered at your child’s 
school, as well as your child’s academic progress. Check school websites, calendars and newsletters to 
stay informed or consider the following actions.

– Join a parent group – Most schools have parent groups that influence what happens in a school 
and work together to advocate for the needs of their children. Consider joining one! Many 
of these groups keep parents involved and informed about what is going on at school. If you 
are interested in getting involved contact your school’s office to join or refer to the “Parents as 
Advocates” section of this guide for more information.

– Attend school events - There are often meetings and events offered at your child’s school.  These 
can range from school plays, concerts, and sporting events to awards ceremonies, report card 
pick-up nights, and workshops for parents. When possible, make it a priority to attend these 
events.  Attending school events can help you get to know the teachers and staff at your child’s 
school in addition to other parents. Your attendance also shows your child you think being at 
school is important, and you may leave events with new skills or valuable information.  

– Check Parent Portals – Many school districts allow parents to track their child’s grades 
online. Parents can check their child’s grades, homework assignments, and teacher contact 
information through www.dallasisd.org/parentportal. Regularly checking your child’s 
academic progress can help you identify problems early. 

– Request a meeting - Set up meetings with your child’s teacher, counselor or school 
administrator if your child is having issues, or if you just want to check in.  You can request a 
meeting at a time that works for you. You can also request the help of a translator if needed. To 
set up a meeting, call or email the appropriate person. Be aware that meetings with your child’s 
teacher will likely be before or after school. 

AT HOME:
Parent engagement is not limited to the school environment.  There are many things you can do at home 
to support your child’s education. The best thing you can do is show your child that his or her education is 
important.  See below for a few things you can do to demonstrate this value. 
 
You can show your child that education is important by:

• Making sure your child attends school each day

• Making sure your child gets to school on time

• Reading together at home

• Setting aside a time and place for homework

• Making sure your child completes his or her homework

• Regularly asking your child about his or her classes

• Encouraging positive communication about your child’s school and teachers 

   If your child comes home with an issue, work with them and the teacher to understand and   
  resolve the problem by asking questions and problem solving together. 

• Making every activity a learning opportunity

   Going to the zoo, the museum, the grocery store – anything can be an opportunity to learn   
  something new.

As your child’s first teacher, you will have a significant impact on your child’s education. It is important to 
show your child you value their education and you believe he or she can be successful in school. For more 
ideas on things you can do with your child, refer to the “Education Outside the Classroom” and “Parents as 
Advocates” sections in this guide. 
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How your child spends his or her time outside of school can have a positive impact on his or her education, 
readiness for college, and more. Quality programs and activities can help improve student work and study 
habits, homework completion rates, and grades in school. These activities can also improve your child’s 
interest in school, level of self-esteem, and relationships with peers and adults.

Students involved in programs and activities outside of school are more likely to do well in school, and 
gain a greater variety of interests and skills. When children have strong relationships with others and are 
connected to groups, extracurricular activities, and other social circles, they have a better understanding 
of how to function in healthy ways as adults. These interactions help build connections with friends, learn 
from one another, and build social skills. 

There are many programs and activities for your child during the school year and the summer. Some 
programs are free to parents. If a program has a fee, there may be scholarships to help cover the cost of 
the program. Other programs may offer different payment levels for your family based on your household 
income. 

AT SCHOOL
Many schools offer after school programs from tutoring to sports that can benefit your child’s development. 
You can ask your child’s teacher or school administrator which programs are offered, how to register for 
programs, and if there are waiting lists for any of them. Once your child begins a program, you can help 
encourage him or her by showing interest in the program or activity. For example, you might set aside time 
each day to ask questions about the program and whether your child is enjoying the activity.   

Community Based Programs
If your child’s school does not offer after school programs that meet your child’s interests or your family’s needs, 
you can search for additional programs offered in the community. These programs are often offered through 
religious or nonprofit organizations in your neighborhood. Some places that you may want to look are: 

• The Boys and Girls Club
• The YMCA
• Boys Scouts / Girl Scouts 
• Big Brother, Big Sister 
• Faith-based organizations, such as local churches 
• Volunteering programs at local community organizations

AT HOME
There are also things you can do at home to support your child’s learning. This can be done after school, 
during the weekend, or during holiday breaks. There are a few ways you can approach this:

• Turn everyday activities into learning opportunities. Encourage your child’s curiosity by asking 
questions and having him/her describe details to you.

 – For younger children, this may look like going for a walk with your child and asking them to 
tell you about the things he/she sees, hears, and smells on your walk.  Talk about the stones, 
leaves, puddles, and insects you see and encourage your child to look closely and notice details. 

 – For middle and high school aged children, ask your child about what he/she is learning in 
school. Have your child tell you about the books they are reading, or the projects they are 
working on. Ask them questions and push for detail. This may help your child remember the 
lessons they learn each day in school while also showing your child you value their education. 

HOW TO SUPPORT EDUCATION 
OUTSIDE OF THE CLASSROOM

8 PARENTS AS PARTNERS



HOW
 TO SUPPORT EDUCATION OUTSIDE OF THE CLASSROOM

• Utilize online resources. There are a variety of websites you can use to help your child learn at home: 

– Khanacademy.org –  Offers a wide range of activities, videos, and subjects for ALL grade 
levels. 

– Brainpop.com – Watch free, 5-minute videos on a variety of topics. 

 – Freerice.com – Students can answer questions from a variety of subjects and each time they 
get a question correct they can donate rice to a family in need. 

 Check out our website for a full list of online resources that you can use at home. 

• Take trips to the library and museums. Local libraries usually offer free programs for students. Going 
to the library and picking out books together can show your child that reading is important. Local 
museums also offer free programs for children. Check out our website for a list of museums in your 
area.  

SUMMER INVOLVEMENT 
During the summer months, students can lose a lot of knowledge they gained in the school year. You can 
help them be ready for the next grade level by making sure they do some learning activities during summer. 
Below are some ways that your child can remain engaged in learning over the summer: 

• School Programs – Your child’s school may offer tutoring, clubs and sports during the summer.  
Contact your child’s school or school district to find out more.

• Community Programs - There are a variety of community and faith based programs that offer summer 
activities and even overnight camps. For more information on community programs in your area, 
refer to the resources at the end of this section. 

• Volunteering – Summer is a perfect time to get your child involved in his/her community.  Not only 
does this help your child develop career skills, it also can look great when your child is ready to apply 
for college.  

• Additional Summer Programs – There are a variety of organizations and colleges that have summer 
programs, especially for high school students. There may be additional costs associated with these. 
However, many offer scholarships and financial aid to help with the cost.  A good place to start 
to learn more about different programs is at www.onejump.org.  You can also look at your local 
university and college websites for summer programing.  

• At Home – You can support your child’s learning during the summer by encouraging your child to 
participate in some of the at home activities listed below.

 – Reading – Have your child read at least 20 minutes a day.

– Physical Activity – Have your child get at least 30 minutes of physical activity every day by 
playing a sport, going on walks, or playing outdoor games. An active body helps keep  the brain 
healthy. 

– Learn Something New / Create Something Together – This can be as simple as building with 
Legos, baking/cooking together, or learning how to play a new game.  The key is to ensure that 
your child is continuing to learn new things throughout the summer.  

Your child’s learning is not limited to the classroom. There are many activities outside of the school day to 
continue to develop your child’s skills. By supporting these activities, you are helping your child be more 
prepared for school, college, and a career. 
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HOW CAN YOU MAKE A DIFFERENCE?
Your Rights as a Parent
Parents are their child’s first teacher and play a very important role in their child’s schooling. As a parent, 
you have the right to be a partner in your child’s education and to know what’s going on in your child’s 
classroom and school. 

Your child’s school should provide you with important information such as your child’s learning, school 
safety procedures, and free meal programs. You can ask for more information about your child’s education. 
You have the right to request materials that the teachers are using, your child’s records on file, and your 
child’s performance on assignments and exams.

Below are some questions that you may want to ask your child’s teacher while he or she is in school:

• When will my child have a test, and how will I know that a test is coming up?

• If my child or I have questions on homework or deadlines, how can we contact you?

• What are your rules about kids working together on group projects?

• If my child is missing homework, how much time does he/she have to turn it in? Will he/she have to 
miss recess or other activities to complete missing work? Will I be notified that my child is missing 
work?

• How will I know how my child is doing in your class?

If you prefer speaking a language other than English, schools must find a translator or give you information 
in the language you speak.  

If you don’t understand the answer the school gives you, or if you have more questions – ask again! Your 
number one concern should be to ensure that your child is receiving the best education and support 
possible. You are your child’s number one advocate. 

Where to Start
1. If you or your child is having a problem or if you don’t understand why something is happening, reach 

out to your child’s teacher first. If your child has more than one teacher, ask the one who teaches the 
subject you have a question about – for example, ask a math teacher about math class issues.

2. If the teacher doesn’t respond or makes you feel uncomfortable, you can ask another teacher in that 
subject area or grade level. This teacher might not know the answer about your child specifically, but 
might be able to help you better understand the school subject or school in general. The key in dealing 
with these situations is developing relationships with all of your child’s teachers so that the teacher 
sees you as a partner in your child’s education. 

3. If talking to the teacher doesn’t work, you can go “up the chain” and talk to the assistant principal, 
the principal, or even the superintendent if necessary. In order to do this, you will need to set up 
a meeting time. If you work during the day, some principals might be willing to meet early in the 
morning before school or after school if you explain why you need to meet at that time.
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PARENTS AS ADVOCATES: HOW
 CAN YOU MAKE A DIFFERENCE?

Terms to Know! 

CAMPUS / SCHOOL: This is a physical school of any level – elementary, middle, high school, or multiple 
levels housed together. While a campus refers to a single school, it might have a few buildings. 

Leadership
A Principal leads the campus. He or she makes many rules and hires the teachers. A principal may have 
staff members to help. 

Your school might also have Assistant Principals (APs) who are in charge of a specific grade level (like 
“3rd Grade Reading AP”) or are in charge of discipline. It might not be easy to know who to talk to at 
first, but keep asking until you come to the right person!

PTO/PTA: These are “Parent Teacher Organizations” or “Associations.” These are groups of volunteers, 
mostly parents, who volunteer to support the school, the principal, and teachers. If your school does not 
have a PTA/PTO you can set up a meeting with your principal to discuss starting one so that parents have a 
voice at the campus level.

Leadership
All parents at a school can join, and there is usually a PTA/PTO Board of leaders (President, Secretary, 
etc.) that are elected by the members. PTA/PTO responsibilities include:

  • Raising money through donations, fundraisers (bake sales, for example), and membership  
  dues. This money can be used for fun activities (a teacher appreciation lunch or a popcorn  
  party for students with perfect attendance), or to support the school (buying new soccer balls  
  for the playground or books for the library). 

  •  Help make changes they want to see at the school. They can work with the campus principal  
  and  staff  to reach an agreement. 

DISTRICT: This is a group that manages all of the schools in an area. 

Leadership
The leader of the District is called the Superintendent, and he or she is hired by the Board of Trustees 
that make up the School Board (see next section). The Superintendent and his/her staff run the District. 
They can set the start and end times for schools, set graduation requirements that comply with state 
laws, and schedule school repairs and athletic schedules.

SCHOOL BOARD: This is a team of people elected by the community to lead the District. If you live in 
the District, there is one Board Member in charge of your area. You have the right to attend School Board 
meetings. If you have an issue that is bigger than just your child or your campus you can bring that issue to 
the School Board during a regular meeting time that is open to the public. Anyone can request to speak at a 
school board meeting, or request to meet individually with a School Board member, or the Superintendent. 

Leadership
The School Board has a President, Vice President, and other members. However, they are elected by 
community members like you! Their roles include:
 • Making the budget for the District. 
 • Hiring and firing the Superintendent. 
 • Deciding on teacher raises or bonuses. 
 • Creating teacher programs to evaluate how well teachers are doing. 
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For more information about how to get involved or who to contact in your city, check out the resources at 
the end of this section.

TEXAS EDUCATION AGENCY (TEA): This is the government agency responsible for Texas’ public 
education system. They are located in Austin, Texas. 

Leadership
The Commissioner of Education leads TEA and is appointed by the Governor. TEA’s job is to provide 
guidance and resources to help schools meet the educational needs of all students in Texas, grades 
Pre-K through high school. Additionally, they are in charge of all standardized tests, such as the STAAR 
test.

Who should I go to when my child has issues with

TEACHER PTA/PTO PRINCIPAL/SCHOOL SCHOOL BOARD

• Testing
• Grading
• Classroom discipline
• Homework, units of study
• Bullying
• Field trips

• Share information between 
teachers and parents – like   a 
new reading program

• School doesn’t have enough 
money for art classes or sports 
equipment

• Drop off or pickup is dangerous

• Hiring and firing of        
teachers

• Suspensions
• Expulsions
• Special Ed services
• Food allergies
• Recess policies
• Bullying
• Summer school
• ELL services
• Class schedules
• Buying computers,       

books etc.

• What time school starts 
and ends

• Schedule of school year
• Bus schedules
• Athletic schedules
• Graduation requirements
• Fixing schools, building 

new athletic fields
• Hiring and firing the 

Superintendent
• Food served in the          

cafeteria

How to Create Change Beyond Your School

PARENT COALITIONS
Sometimes parents have an issue with their child’s education that involves more than just one teacher, year, 
or subject area. Some children may have learning disabilities, illnesses, special needs, or special interests that 
require extra attention. 

Sometimes schools or teachers are unable or unwilling to provide that special attention. In cases like these, 
parents with similar issues will meet – online or in person – and share information, stories, and ideas to 
help their children. By working together, parent groups can often bring changes to schools or districts 
that individual families could not. For example, a parent who may be struggling with their child’s learning 
disability would benefit from connecting with parents in similar situations and hearing about ways that 
other parents have had success both in and out of the classroom.

For information on organizations that support parents in your area, refer to the resources at the end of this 
section. 
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PARENTS AS ADVOCATES: HOW
 CAN YOU MAKE A DIFFERENCE?

STATEWIDE ADVOCACY
There are changes that you can make at the campus or district level. However, this may not 
be possible when the issue or situation affects more than one child, or the school does not have 
the power to make the requested change. When this happens, parents might have to help change the 
state laws. As citizens of the state of Texas, parents have the power to advocate for changes in laws. 
This process can take many years of dedication.

What kinds of issues require legislative advocacy? 
Here are a few issues that may be out of your school or even school board’s control that may require statewide 
legislative advocacy: school choice, school finance, statewide testing, and school calendar, to name a few.

How do I advocate for legislative change? 
Sometimes advocacy may involve asking the state representative or state senator assigned to your address to 
vote for a specific issue or bill. It is best to call or write to your representatives and express your reasoning. 
Other times you will first need to collect facts and prepare a proposal for change. Once you have a proposal 
you can bring this information to your representatives to ask for their support in making the changes. 

“Who represents me?” 
To find the contact information for your statewide representative and senator  visit  www.fyi.legis.state.tx.us/.
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Dallas ISD School Board Information
Whether your child has an issue that is not being addressed at the school level, you want to provide input on 
school district policies and conditions, or you just want to stay informed about what is happening in your 
child’s district and greater community, district school board meetings can be a great resource.

The Dallas ISD School Board includes 9 trustees that are elected by people who live in each trustee's district. 
Trustees serve for a period of 3 years and have a variety of responsibilities including: 

• Setting policies for the District.

• Hiring the District Superintendent.

• Finding additional money for the District.

• Looking at how schools perform.

Anyone can attend a Board Meeting. If you are unable to attend Board Meetings in person, you can watch 
meetings broadcast on local TV or live streamed on the district website at www.dallasisd.org/Page/663.
Members of Dallas ISD’s current Board of Trustees include:

• District 1: Edwin Flores (term expires 2018) 

• District 2: Dustin Marshall (term expires 2020) 

• District 3: Dan Micciche (term expires 2018) 

• District 4: Jaime Resendez (term expires 2019) 

• District 5: Lew Blackburn (term expires 2019) 

• District 6: Joyce Foreman (term expires 2020)

• District 7: Audrey Pinkerton (term expires 2019)

• District 8: Miguel Solis (term expires 2020) 

• District 9: Bernadette Nutall (term expires 2018)

To find out which District your school is located in check out the DISD Board District Map at 
www.dallasisd.org/Page/662. 

For information on School Board elections check out 
www.dallascountyvotes.org/voter-information/ 

For more information on how to get involved at the school board level, contact the 
Dallas ISD Board Services Department at 

(972) 925-3720. 
Or check out their website at 

www.dallasisd.org/board. 

The Dallas ISD Board Services Department is located at
 3700 Ross Ave., Box 1, Dallas, TX 75204. 

ADDITIONAL RESOURCES FOR DALLAS PARENTS
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ADDITIONAL RESOURCES FOR DALLAS PARENTS
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AVANCE Dallas www.avance-
dallas.org 214-887-9907

All Stars Project 
Dallas

https://allstars.
org/locations/

dallas/
214-382-5890

After-School 
All-Stars 

North Texas

http://asasnorth-
texas.org/ 214-570-4855

Bachman Lake 
Together

www.zeroto-
fivefunderscol-
laborative.org/

bachman-lake-to-
gether/

Big Brothers 
Big Sisters www.bbbstx.org 888-887-2447

Catholic 
Charities*

https://
ccdallas.org 214-520-6590

CitySquare https://www.
citysquare.org 214-823-8710

Communities 
in Schools

http://
cisdallas.org 214-827-0955

Dallas Public 
Library System

https://dallasli-
brary2.org 214-670-1400

Education is 
Freedom

http://www.
educationisfree-

dom.com
214-432-8550

Education Opens 
Doors

http://www.
educationopens-

doors.org

Family Compass
https://www.

family-compass.
org

214-370-9810

Girls Inc. http://girlsincdal-
las.org 214-654-4530

Heart House 
Dallas

http://heart-
housedallas.org 214-750-7637

Hispanic Families 
Network

https://hispanic-
familiesnetwork.
wordpress.com

Organizations that Support Dallas Parents
Local community centers, churches, and nonprofit organizations can help you get involved in your child's 
education. For example, some organizations offer parent trainings that help you learn how to request and 
have positive conferences with teachers, counselors, and school administrators. Below is a brief list of some 
organizations working with students and parents in the community:
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Ignite Texas http://www.
ignitenational.org 214-217-8495

Jubilee Park http://www.
jubileecenter.org 214-887-1364

Kids U http://kids-u.org 214-503-3672

Latino Cultural 
Center

http://lcc.dallas-
culture.org/ 214-671-0045

LULAC http://lulac.org/
dallas/

Mi Escuelita http://miescueli-
ta.org/ varies by loc

Momentous 
Institute

http://momen-
tousinstitute.org/ varies by loc

Project 
Transformation

https://project-
transformation.

org/
469-513-2590

Rainbow Days http://rainbow-
days.org/ 214-887-0726

Readers 2 
Leaders

http://www.
readers2leaders.

org/
214-905-0095

Reading Partners http://reading-
partners.org varies by loc

Stand For 
Children http://stand.org/ 972-489-7870

The Arc
https://www.
arcnorthtexas.

org/
214-634-9810

The Concilio https://theconcil-
io.org/ 214-818-0481

The Family Place http://www.
familyplace.org/ 214-559-2170

Trinity River 
Mission

http://www.
trinityrivermis-

sion.org/
214-744-6774

Vickery Meadows http://www.vmlc.
org/ 214-265-5057

Voice of Hope http://www.
voiceofhope.org/ 214-631-7027

Wesley Rankin 
Community 

Center

http://www.
wesleyrankin.org/ 214-742-6674

YMCA https://www.
ymcadallas.org/ 214-880-9622

*These organizations can help you if you have any questions about this guide.
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A Summary of Your Options 
                and What to Look For
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SCHOOL CHOICE OPTIONS?
Parents Have Options
When it comes to choosing a school, you have options. In addition to your zoned school (the school that 
serves your neighborhood), there are other types of schools that your child can attend through a transfer or 
application process.  Below is a list of the different types of schools available to your child. 

What are the types of schools my child can attend?
A District Zoned School is the neighborhood school that a child is assigned to based on where he/she lives.  

• The students are from the local community.

• It is free for all students in the community. 

• Your child will attend this school if you do not apply to attend another school or if you don’t get into 
another school.

A Magnet Program or School in Dallas ISD is a public school option that: 
• Has its own campus, or operates as a program within a zoned school.

• Offers a curriculum that is focused on a specific subject (example: Science Technology Engineering 
Mathematics or STEM, performing arts, leadership, a specific career path, or early college high 
school).

• Is free for your child to attend, but may charge fees for special programs.

• May have transportation options for your student if you don’t live nearby. 

• Requires an application during a specific time frame; be sure to identify the application due date for 
any of these schools you are considering. 

For more information on these programs, contact DISD: 

Magnet Coordinator
(972) 925-8936

www.dallasisd.org/magnet
Magnetschools@dallasisd.org

A Charter School is a public school that is not managed by a local school district. There are some important 
things to know about charter schools: 

• They are free to attend, but may charge fees for special programs.

• They are open to any student that wishes to apply, with preference usually given to students living in 
the priority areas.

• They can have different rules than neighborhood schools. For example, charters can choose their own 
ways to teach lessons, and some charters may have a longer school day or a longer school year.

• They may have a waitlist. Often, there are more students wanting to attend a school than there are seats 
available. In these cases there is usually a blind lottery to choose the students who may attend.

• They require an application for the lottery during a specific time frame; be sure to know the 
application due dates for any charter schools you are considering. 
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Religious or Private Schools are non-public schools and do not receive government funds.  
Private schools may offer programming, lesson materials, and standardized tests that differ 
from public schools. They usually require students to:

• Pay tuition, although scholarships or financial aid may be available. 

• Complete an application process that may include forms, tests, interviews, and financial aid requests.

Private schools can have a religious affiliation or be independent.

Now that you know about the types of options available to you, 
follow this process to select the best school for your child:

ENROLL

Identify and compare your dis-
trict zoned school to other pos-
sible school options (magnet, 
charter, etc.).

Visit the school(s) you are 
considering to get a first-hand 
look at what is happening and 
ask questions.

Understand the transfer and 
application processes, and know 
the different deadlines.

Make a decision and act!

1

2

3

4
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STEP 1: Identify and compare your district zoned school to other possible 
school options
Find your district zoned school and learn about it. From there you can start to look at other school options. 

To find your zoned school in Dallas ISD go to: www.dallasisd.org/Page/22686

There are many factors to consider when learning about your district zoned school and other potential 
schools.  The four factors you should consider are: school quality, school programs and activities, 
environment and safety, and available resources.

SCHOOL QUALITY
School quality refers to how well a school performs academically and how much students improve their 
academic performance each year. There are a few key things to look for that indicate if a school is a high- or 
low-quality school. 

• School Grade – Just like students, most schools are given a letter grade, A-F.  A grade of A, B, and even 
some C schools, are all good options for student success! Schools that receive a D or an F are generally 
not performing as well, academically.. 

• School Ranking – Most schools across the state are ranked based on their grade received. The higher 
the rank the better the school’s academic performance in the previous year.

• Gold Ribbon – Schools that have high levels of poverty (75% or more) and high student achievement 
are designated as Gold Ribbon schools. This means that these schools are implementing special and 
effective practices to meet their students’ needs. 

• PEG – A Public Education Grant school is a campus that has been identified by the Texas Education 
Agency as needing improvement in 2 of the past 3 years. If your school is a PEG school you should 
be notified by the school and are allowed to transfer your child to a better school if space is available. 
Keep reading for additional information about PEG schools and how to transfer. 

For more information on how to determine school quality, refer to the 
“How to Understand the Quality of Your School?” section of this guide starting on page 27. 

www.TexasSchoolGuide.org
Search for schools across Texas

Look at school profiles to learn about a school’s programs and performance
Compare different schools
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SCHOOL PROGRAMS AND ACTIVITIES
Academic quality isn’t the only important thing to consider when choosing a school for your child. You 
might look at the types of special programs and activities available during the school day. For example, 
your child might be interested in art, music, or STEM (Science Technology Engineering Math). If so, 
you may choose a school that has access to those programs and encourages learning in those areas. And 
if your child is in high school, you may want him/her to have access to a college program, such as AP 
courses or dual credits. 

Be sure to look for different community organizations that offer programs at the school. This can be a sign 
that the community is making an investment to help your child’s learning. Community partners can offer 
a wide range of opportunities and experiences for your student depending on your child’s school and age. 
These are a few types of programs that community partners might offer:  

• Gardening

• After-school care

• Tutoring or academic support

• Faith-based clubs

• Local clubs, like Boy Scouts or Girl Scouts

• Counseling services for students and families

• College counseling

To find community partners at your school, search for your school at www.TexasSchoolGuide.org 

SCHOOL ENVIRONMENT 
Another important consideration is school environment. This is how students and teachers feel at their campus 
and in their classroom. It sets the tone for your student’s learning and their ability to be focused and engaged. It 
is impacted by school values, rules, discipline practices, and safety. It can include things such as:

• The relationships between students and each other

• The relationships between students and teachers

• How different parts of the school look and feel

• Front office staff behavior

• Bullying prevention on the school  campus

• Safety measures

For additional information on school environment, visit section “How to Understand Your School 
Environment?” on page 30. 

ELEMENTARY SCHOOLS MIDDLE SCHOOLS HIGH SCHOOLS
Art Classes Art Classes Art Classes

Music Classes Music Classes Music Classes

Dual Language Dual Language Dual Language

Before School Program
(If Available, Grades That 

Are Offered This Program)*
Before School Program* AP, IB, College/Dual Credit Options*

After School Program & Activities After School Program* College Counseling

Pre-K (Full Day)* Sports/Athletics* Sports/Athletics*

Pre-K (Half Day)* – –
*There may be a weekly or monthly fee associated with these programs. Contact the school for more information.
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You might also think about any additional resources your child and family may need, such as transportation 
or bilingual education. You have the right to ask questions and find the resources you need for your child. 

Transportation 
Getting your child to and from school can sometimes be a challenge. Charter schools and private schools 
can provide transportation, but they are not required to do so. Contact the individual school to discuss 
possible options. 

Dallas ISD students are eligible to ride the bus if they:
• Are in grades K-12, attend their zoned school, and live two or more miles away from their school.

• Attend a magnet school or program and live two or more miles away from the school.

Dallas ISD 3- and 4-year old students are eligible to ride the bus if they:
• Attend their zoned school and live more than 2 miles away, and 

• Meet any exception that currently exists in policy. 

Dallas ISD 3-year-old students attending half-day programs, will only receive one-way transportation:
• If attending morning program, transportation will be provided to school from designated stop; and

• If attending the afternoon program (beginning mid-day), transportation will be provided from   
 school to designated stop. (See 2017-2018 Bus Route link)

Dallas ISD students with special needs are eligible for transportation that meets their needs. In order to be 
eligible for special needs transportation, a student must have both of the following:

• A completed written Admission, Review and Dismissal (ARD) committee recommendation   
requesting specialized transportation services. The recommendation must state the specific    
type of transportation services necessary to reasonably accommodate the student’s disability or   
impairment.

• An Individualized Education Program (IEP) or Individualized Family Service Plan (IFSP) that   
includes the completed written recommendation of the ARD committee request for specialized   
transportation services.

Dallas ISD Transportation 
www.dallasisd.org/busroutes

(972) 925-4953
Special Education Department at (214) 944-4572

SPECIAL EDUCATION 
Dallas ISD has a Special Education Department that offers programming, information, and services 
to families with students who have special education needs. They provide support in the delivery of all 
services your child may need. Those services are determined by an Admission, Review, or Dismissal (ARD) 
committee or as stated in your child’s Individual Education Plan (IEP). 

In Dallas ISD, each school provides instructional support for students based on their needs either directly to 
the student or through consultations with the student’s teacher.

Charter schools and private schools must also have special education options. Contact the individual school 
to find out more.

To learn more about special education, including your child’s rights, who to contact, what to expect from 
special education services and available support groups, refer to the “Special Populations” section of this 
guide starting on page 55.
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STEP 2: Visit Your School Options
One of the best ways to find out if a school is a good fit for your child is to visit the campus! Visit your zoned 
school and other school(s) you are considering to get a first-hand look at what is happening. You can also 
ask questions to determine what is important for your student and family. 

Questions to Ask When Visiting a School
General School Concerns

• What is the school’s mission? The mission statement is usually a sentence or two that describes the 
school’s values and purpose.

• How does the school approach safety or follow its code of conduct?

• How does the school approach discipline?

• What are the school’s greatest successes?

• What are the school’s greatest challenges?

• What is the student mobility rate? (The student mobility rate represents the number of students leav-
ing the school each year for reasons other than graduation.) 

• What is the teacher attrition rate? (The teacher attrition rate represents the number of teachers leaving 
the school each year.)

Meeting Student Needs
• How does the school keep track of student academic progress (grades in classes and test scores)?

• How do teachers teach students who speak a language other than English?

• How do teachers help students catch up if they are falling behind?

• What services do you have for students with special needs or learning disabilities?

• How do students get to school? Is bus transportation available?

• Does the school have free or reduced-price meals for students who qualify based on family income?

• If a child is doing really well in his or her classes, does the school have advanced courses or programs 
that help them continue to succeed?

Classroom and Learning
• What rules and systems are most important in classrooms?

• What is the typical class size? What is the maximum class size?

• How is technology used to support teaching and learning?

• What additional activities are available for students?

• How does fine arts fit into the curriculum?

Parent Involvement
• How can parents get involved?

• How do teachers and staff communicate with parents?

• What programs are available for parents to support their child’s education?
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S STEP 3: Understand the transfer and application processes and deadlines.
If you decide that you would like your child to attend a school other than their district zoned school, you will 
need to know the different types of transfers and applications. Each has their own rules and deadlines. 

Transfer
You can request to transfer your child to another school within Dallas ISD under two different options. 
1. Open Transfers: A transfer requested based on the student’s and family’s needs

–  You can request an open transfer for your student based on his or her needs. If a student needs 
to request a transfer for medical reasons, they will require an official letter from the doctor. The 
transfer may be granted if the school has space available.

For more information about transferring schools in your city, visit: 
www.dallasisd.org/studenttransfers

2. Public Education Grant (PEG) School Transfer: A transfer requested if your district zoned 
school has a history of failing to meet state academic standards.

– Your student can request a transfer to a different school within your school district if he/she  
is attending a district zoned school that is listed as a Public Education Grant (PEG) school.  
Search for your school at www.TexasSchoolGuide.org to find out if your school has been  
designated a PEG school or refer to the list of PEG Schools in your area at the end of this 
section.

– PEG schools are low-performing schools where:
• 50% or fewer students passed the STAAR exam in any two of the most recent three years 

(2014, 2015, and 2016), or
• The school was rated by the state as “Improvement Required” in 2014, 2015, or 2016.

– Each year the state provides districts with a list of PEG schools. The districts are then required 
to inform parents of students in PEG schools by February 1st. 

What Is The PEG Transfer Process?
Contact your school district to find out more.

Office of Federal and State Accountability 
Dallas Independent School District

(972) 925-6734
www.dallasisd.org/federalandstate

Transfer Process

Student must be 
enrolled in his or her 
neighborhood school 
before submitting a 
transfer request.

Parents contact the 
school where they want 
their child to attend to 
request a transfer and 
to find out if space is 
available for their child.

Receiving principal 
accepts or denies 
request for transfer.

If transfer is accepted, the 
school’s principal signs 
the transfer form. The 
parent takes the signed 
transfer form to the zoned 
neighborhood school for 
approval and to withdraw 
the student.

1 2 3 4
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APPLICATIONS
All charter schools, as well as Magnet Programs or Schools in Dallas ISD require an application. They may 
also have additional requirements such as an essay, audition, or portfolio. If you would like your child to 
attend one of these schools, you must apply by the established deadline. Visit the end of this section or 
www.TexasSchoolGuide.org for a list of Magnet Programs or Schools in Dallas ISD and their application 
requirements. Be sure to check the dates and deadline early; some applications start as early as September.   
1. Magnet Programs or Schools in Dallas ISD Application Process

Be sure to first check the updated deadlines and application requirements listed on the website:
www.dallasisd.org/magnet

Application Tips
• Any student interested in a Program or School of Choice must submit an application, even if the pro-

gram or school is at the student’s district zoned school.

• Go to www.dallasisd.org/Page/32984 for more application information.

• Students can apply for up to 5 programs, and the student can list the programs in order of preference 
on the application. 

• Transportation options for Dallas ISD students are available. Call 972.925.3700 or visit  
www.dallasisd.org/Page/184 for more information.

• A computer randomly selects students for the programs and schools through a lottery process.

2. Charter School Application Process: Each charter school network or individual charter school 
has their own process for applying. Call the school you are interested in or visit their website for 
additional information. You can search for charter schools in your area at www.TexasSchoolGuide.org. 

MAGNET APPLICATION TIMELINE

DECEMBER
• Application becomes available
• Attend the Magnet Fair and Open House

JANUARY • Acceptance letters sent to students

JANUARY-FEBRUARY • Magnet "assessment" days

LATE FEBRUARY • First choice notification letters mailed

EARLY APRIL • Second choice notification letters mailed
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S STEP 4: Decide which school best fits your needs, and take action!
After you’ve decided which school(s) you would like your child to attend, request a transfer or go through 
the application process. For additional information and help with the transfer and application process visit 
www.FamiliesEmpowered.org. 

If you are unable to change schools or if it’s not the right choice for your family, you can always get involved 
to make your zoned school better! Check out the sections in this guide to help you support your child’s 
education:

• Parents as Partners on pages 5-16

• Cradle to Career on pages 37-54

• Special Populations on pages 55-68

There are many options when it comes to choosing a school for your child. Remember that you know what 
is right for your child and your family. Be confident that once you have made an informed decision – district 
zoned school, program or school of choice, charter school, or something else – it is the right decision. And 
wherever your child goes to school, get involved in their education.
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All children deserve a high quality education. Traditional public schools and public charter schools are 
funded by your tax dollars. As a taxpayer and as parent, it is your right to monitor your child’s education 
and ensure he or she is getting the quality education he or she deserves. 

This guide is designed to help you understand:

• How to recognize school quality 

• How CHILDREN AT RISK ranks and grades school quality

• What you can do if your child currently attends a lower quality school

What Does A Quality School Look Like?
School quality is determined by how well students perform at a given school, in addition to the environment a 
school creates for their students. A high-quality school will have following positive characteristics: 

Academics
• Students are engaged in a rigorous curriculum that pushes them to think critically.

• Lessons are taught in a variety of ways to reach all types of learners.

• Most students are reading on or above grade level.

• Students are making continued growth on state standardized (STAAR) tests.

• Teachers and staff monitor student progress and use data to determine how to best teach.

Climate/Environment
• Students are challenged and supported to achieve ambitious goals

• Students feel safe and happy when at school

• Students have clubs, sports, and different programs they can be involved in 

• Behavior and discipline are handled effectively and do not distract students from learning 

• There are high expectations for students and staff

• School administrators and teachers are always looking for ways  they can improve 

Relationships
• Every student has caring and respecting relationships with teachers and staff 

• There is a mix of new and returning teachers who are passionate and dedicated

• Parents are encouraged by the teachers and staff to get involved in their child’s education

Although the list above does not include all of the possible characteristics that make up a quality school, it 
does provide you with a starting point for things to look for as you determine the right school for your child. 

HOW TO UNDERSTAND
THE QUALITY OF YOUR SCHOOL
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To provide parents and communities with helpful information on how schools are performing, CHILDREN 
AT RISK ranks over 7,000 elementary, middle, and high schools across the state of Texas. Through this 
information, parents, schools, and school districts are able to identify strengths in their schools, as well as 
opportunities for learning and improvement. 

Every year, we assign schools an A-F letter grade based on a school’s performance on the following items: 
1. How a school’s students perform on Reading and Math STAAR tests
2. How a school’s students perform compared to other schools with similar resources
3. The growth that individual students show over time on the STAAR tests
4. High school graduation rates, SAT/ACT participation rate and scores, and AP/IB class participation  
  rate and test scores (high schools only)

These rankings provide some information about your child’s school and the quality of education he or she 
is receiving. However, there are other factors that could influence your child’s experience at school.  To 
understand additional factors that may shape your child’s experience at his or her school, check out the 
“What Are My School Options?” guide. 

What Does A “D” Or “F” Rating 
Say About My Child’s School?
When looking up your child’s school grade and ranking, you may be worried that it received a low grade. To 
help you make sense of what this may mean, below are a few key characteristics of a typical “D” or “F” campus: 

• Schools that receive a “D” or “F” grade are performing below their peers on the STAAR tests and 
experience less growth than other campuses with similar students.

• Students at these schools, on average, are behind in reading, math, Algebra I, and/or English I and II skills

• Students at these schools also tend to receive lower scores on the SAT or ACT, and may not be 
considered college-ready

If your child attends a “D” or “F” school, it is important to consider that he or she may not be ready to 
transition to the next grade or the next educational step. However, this does not mean that every student 
at a “D” or “F” school is unprepared or not college-ready. As mentioned above, school quality is not 
only determined by academic performance. Therefore, we recognize that a child could be having a great 
experience at a “D” or “F” school.

There are many other important factors at a school such as the social or emotional support your child is 
receiving or extracurricular activities that are offered that support your child in ways that our rankings 
are unable to consider. If you are a parent of a child at a “D” or “F” school, you have a few options for your 
child’s education.  

1. You can choose to stay at your child’s school and create an “A” experience for your child.  
2. You can choose to stay at your child’s school and advocate for change to help improve the quality   
  of the school.  (For information to help you advocate for change, check out our guide on “Parents as  
  Advocates: How Can You Make A Difference?”)
3. You can look for other school options for your child. 

28 UNDERSTAND ING SCHOOLS



HOW
 TO UNDERSTAND THE QUALITY OF YOUR SCHOOL

What Are My Options?

• Build relationships with your child’s teachers every 
year by attending parent-teacher conferences and 
communicating often.

• Stay connected to your child’s school by talking to 
your child about their school experience and attending 
school events. 

• Voice any concerns you have with the school principal

• Enroll your child in extra activities, such as sports, 
clubs, tutoring sessions or community programs based 
on their needs and interests.

• Make sure your child attends school each day and  
gets to school on time.

• Encourage strong study skills by setting aside a 
time and place for homework, keeping track of major 
assignments, and helping them review before tests. 

• Make every activity a learning opportunity by 
asking questions, reading together at home, and taking 
advantage of your local library or museums (often free 
for children). 

How do I transfer my child      
to a new school?

For more information on how to
engage with your child at 

school and at home, go to the 
“Defining Parent Engagement” 

guide.

Look into charter schools, 
magnet programs, or other 

potential schools in your district 
and select which ones are good 

options for your child.

Look up application deadlines and 
requirements, and complete the 

applications on time.

YES NO

For more information on
 how to find and apply to 

different schools, go to the
 “What Are My School Choice 

Options?” guide.

SHOULD MY CHILD STAY AT HIS OR HER CURRENT SCHOOL?

How can I help my child 
succeed at this school?
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How to Understand Your School Environment

What is School Environment?
School environment, also known as school climate, refers to the look and feel of a school.  How students feel 
at school can influence how successful they are. A school’s environment is often affected by its values, rules, 
safety, and discipline policies. 

School environment is important because it sets the tone for student learning. A positive, supportive 
environment can help students feel safe and make better grades. Elements of school environment include:

• Relationships between students and teachers

• School staff and front office behavior

• School safety and levels of security

• Bullying prevention practices on the school  campus

• General look and feel of the school

How Do I Assess a School’s Environment?
The best way to learn about the environment is by visiting the campus. As a parent, you have the right 
to visit your child’s school, meet with teachers and administrators, and ask questions about the school 
environment. You can call the school or request an in-person tour to learn more about the school your child 
attends or may attend in the future.

What to look for:
When determining the quality of a school’s environment, look for the following positive characteristics:

___ Friendly and encouraging office staff (school secretary, office manager, etc.) who display supportive  
 behaviors with students, staff, and parents.
___ Teachers helping and speaking positively with students in the hallways and classrooms.
___ Teachers keeping the students engaged in their lessons and thinking critically.
___ Parents are encouraged to visit the school, participate in different activities, and ask questions.
___ Students are friendly with one another.
___ The school has a hopeful and supportive environment, such as posters on the walls encouraging  
 students to “reach for the stars,” etc.
___ Safety measures in place throughout the school, such as automatic locks or gated entrances to the front  
 office during the school day.
___ Safe and clear resources for students with emotional, mental, and physical disabilities, such as   
 unobstructed ramps for wheelchair access.

Guiding Questions: 
In addition to looking for the positive indicators mentioned earlier, here are some questions you can ask to 
learn more about a school’s climate.

• How does the school provide information to parents about their child’s behavior?

• How do office staff or teachers communicate positive feedback to the students?

HOW TO UNDERSTAND 
YOUR SCHOOL ENVIRONMENT
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• If a parent contacts the school, how long does it usually take to get a 

response?

• How does the school prevent and respond to bullying?

• Are there any official rules that require the school to notify parents 
when bullying happens in their child’s classroom?

• What rules are in place to keep drugs from being shared on school 
grounds?

• How does the school support students’ social and emotional growth?

• What resources and trainings does the school have to help teachers and 
staff support students’ social and emotional growth?

• How does the school encourage parents to talk with teachers and school staff if their child is having a 
problem?

• How does the school support emotional and physical growth for students with special needs?

• Does the front office staff, principal, or teachers speak the same language as me?

Student Codes of Conduct
A code of conduct is a document that explains a school’s disciplinary rules. Schools are required to make 
this document available to the public. If you are unsure about where to find your school’s code of conduct, 
you may ask the school principal to share it with you.  Becoming familiar with this document can help you 
advocate for your child and ensure that he or she is in the best learning environment. 

Every student must follow the rules in the school’s code of conduct. If a student breaks any of the rules, he or 
she may face consequences, such as suspension or even expulsion. 

Things to Look For In a Code of Conduct:

• Rules for removing a student from the classroom

• Why and how a student could be suspended or expelled

• How the school factors self-defense, intent, and disability into disciplinary decisions 

• Rules for transferring a student to a disciplinary alternative education program (DAEP)

• The school’s process for notifying a parent or guardian if their student violates the code of conduct

• How the school responds to bullying and harassment 

Your school’s code of conduct will also explain why a student may be removed from the school setting, 
which will include reasons for suspensions and expulsions. 

Suspensions
A student may be suspended from school based on the reasons provided in the code of conduct. 
Suspensions may not exceed three school days. A conference must be scheduled between the campus 
behavior coordinator (CBC), parent, and teacher within three school days from the time a student receives 
a written or oral notice of removal. This is a great opportunity to restore trust and improve your child’s 
relationship with their teachers so he or she can continue to be successful in school. 

It is important to note that as of June 2017, students in Pre-K through 2nd grade cannot receive out-of-
school suspensions.

Does My 
Child’s School Feel:
1. Safe?
2. Welcoming?
3. Clean?
4. Respectful?
5. Collaborative?
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Students can also be expelled – permanent removal from a school – for a variety of reasons listed in the 
code of conduct. These reasons are typically for acts that are against the law. If a student’s behavior seriously 
interferes with a teacher’s ability to communicate or other students’ ability to learn, the student may be 
immediately placed in an alternative education program. Students convicted of sexual assault may be 
transferred to another school if requested by the parent of the victim.

Bullying
School districts must have bullying and dating violence prevention policies. These policies should protect 
students from bullying in any form – written, verbal, or physical. Policies should also protect students who 
speak up about bullying incidents. Parents of bullying victims can request transfer of their student or of the 
bully to another classroom or campus if there is a demonstrated negative impact on the student’s learning. 
It is important to build a strong relationship with your child and his or her school.  The more involved you 
are, the better you can address this type of situation as it arises.  Check out these resources as a helpful tool 
for parents: http://bit.ly/2d7AIR3 and http://www.imbullyfree.org/?page_id=2686  

Check out Dallas ISD’s website:
www.dallasisd.org/Page/25449 for more information.

 

Trends in School Discipline
Restorative Justice
A new type of approach to discipline that schools are beginning to implement is restorative justice.  This 
focuses on repairing the relationship instead of simply punishing a student when they behave poorly.  In this 
approach, the victim, offender, and school staff work together to develop a plan to address damage caused 
by the offender and facilitate healing for everyone involved. There may be times when parents are asked to 
participate in this process.  The main purpose is to restore trust and the relationship.  

Conscious Discipline
Through this learning approach, the teacher uses common examples of classroom conflict to teach students 
basic life-skills and increase emotional intelligence. Emotional intelligence is the ability to identify and 
manage your own emotions and the emotions of others. This approach is meant to avoid serious conflict 
before it starts.

Police Officers
Your child’s school may have police officers on campus. These officers work to ensure each student has the 
ability to learn in a safe environment. Campus officers have the powers, privileges and immunities of police 
officers: they can enforce laws, take a child into custody, assist other law enforcement agencies, and may 
be authorized to carry a weapon.  Charter districts can appoint one police officer per 400 students. Police 
officers employed by school districts or on campuses as part of an agreement with the local law enforcement 
agency must follow the school’s policies. 
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The environment of your child’s school can impact his or her ability to learn and find success.  You can 
help by staying informed of the school’s rules and your child’s experiences. If you find your child is 
having issues in their school or outside environment, consider the following actions:

Your Child Is Getting In Trouble At School 

1. Read your school’s code of conduct and familiarize yourself with the rules and policies.

2. Talk to your child about any incidents and avoid forming opinions until you have heard your child’s perspective.

3. Have a calm and open discussion with your child about factors that may be contributing to his or her behavior or 
negative experience.

4. Implement a support plan, with daily goals, that can be used both in school and at home to help your child develop 
the necessary skills and habits to find success.

5. If suspended or facing other forms of punishment, contact your child’s school and make an appointment to meet 
with the principal.

6. Ask the principal about alternative forms of punishment and advocate for your child’s social, emotional, and 
educational needs. 

7. Ensure the school is following the code of conduct. This is especially important if your child is a special education 
student. 

8. Work with your child to make sure they make up any missed assignments or tests so that the possible suspension 
does not negatively impact his/her grades.

Your Child Is Being Bullied

1. Calmly listen to your child and document the incident(s) with as much specific information as possible (i.e. date, 
time, location and names of students involved).

2. Read your school’s anti-bullying policy and determine whether or not the policy was violated.

3. Contact your child’s school and make an appointment to meet with the principal. You should inform the principal of 
any bullying that you believe may impact your child’s school environment or ability to focus and learn. 

4. Follow the principal’s suggestions and maintain communication to ensure the bullying is addressed and your child 
feels safe.

You’re Concerned Your Child May Be Involved In Negative Or Illegal Activity

1. Have a calm and open conversation with your child. Explain to your child the dangers of his or her actions. Ask 
questions and try to understand your child’s feelings.

2. Get to know your child’s friends and their parents. Limit or supervise time with individuals who may influence your 
child to become involved with illegal activities. 

3. Encourage your child to become involved in positive activities such as school clubs, sports or other community 
programs.

4. Plan quality family time such as sit down dinners or game/movie nights.  

5. Talk to your child’s teachers about attendance and academic performance. Students who are not engaged in their 
education or miss class days are more likely to become involved in negative activities and behaviors. 

6. Establish age appropriate boundaries and consequences that help maintain a safe home environment for your 
family. 

7. Talk to your child’s school counselor to get other resources and assistance.

WHAT TO DO IF...

33UNDERSTAND ING SCHOOLS



AD
DI

TI
ON

AL
 R

ES
OU

RC
ES

 F
OR

 D
AL

LA
S 

PA
RE

NT
S

HIGH PERFORMING CHARTER SCHOOLS IN THE DALLAS AREA
Name Grade Rank App Period Adm Model Phone Website

East Grand Preparatory 
Academy

PK-6 B- Oct 1 - Mar 15
Open enrollment/

lottery
214-824-4747

http://www.city-
scapeschools.org/

Education Center Interna-
tional Academy 1

KG-8 B- Open enrollment 214-628-9152
http://www.eciachar-

ter.com/

Education Center Interna-
tional Academy 2

KG-8 B Open enrollment 972-412-8080
http://www.eciachar-

ter.com/

Harmony School 
Of Business - Dallas

KG-11 B+ Nov 1 - Feb 10
Open enrollment/

lottery
214-321-0100

https://www.hsbdal-
las.org/

Harmony School Of Nature 
And Athletics - Dallas

KG-12 B Nov 1 - Feb 10
Open enrollment/

lottery
972-296 1000

https://www.hsna-
ture.org/

Inspired Vision Academy El PK-6 B- contact contact 214-391-7964
http://ivelem.aplus-
charterschools.org/

Life School Cedar Hill KG-6 B- Mar 1 - Mar 31
Open enrollment/

lottery
972-293-2825

http://che.lifeschools.
net/

Manara Academy KG-9 A- contact contact 972-304-1155
http://manaraacade-

my.org/

Nova Academy Prichard KG-8 B+ Jan - April
Open enrollment/

lottery
972-808-7470

http://www.
novaacademy.org/

Ume Preparatory Academy KG-11 A- End in Feb
Open enrollment/

lottery
214-445-6243

http://www.umeprep.
org/

Universal Academy - 
Coppell

KG-12 A+ contact
Open enrollment/

lottery
972-393-5068

http://universalacade-
my.com/

Uplift Education-
North Hills Prep Middle

6-8 A+ Dec 1 - Feb 1
Open enrollment/

lottery
972-501-0645

http://www.
uplifteducation.org/

Domain/147

Uplift Summit 
International Middle

6-8 B Dec 1 - Feb 1
Open enrollment/

lottery
817-287-5121

http://www.
uplifteducation.org/

Domain/449

Uplift Summit 
International Pri

KG-5 A- Dec 1 - Feb 1
Open enrollment/

lottery
817-287-5121

http://www.
uplifteducation.org/

Domain/449

Uplift Williams 
Preparatory Middle

6-8 B+ Dec 1 - Feb 1
Open enrollment/

lottery
214-276-0352

http://www.
uplifteducation.org/

Domain/606

Dallas Can Academy 9-12 contact Open enrollment 214-944-1985
http://www.texan-

scan.org/

Lumin Education
varies 

by 
campus

Jan 7 - Feb 21
Open enrollment/

lottery
214-824-8950

https://lumineduca-
tion.org/

ADDITIONAL RESOURCES FOR DALLAS PARENTS
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ADDITIONAL RESOURCES FOR DALLAS PARENTS
2017 PEG SCHOOLS IN DALLAS ISD
A Public Education Grant (PEG) school is a campus that has been identified by the Texas Education Agency 
as needing improvement in 2 of the past 3 years. If your school is a PEG school you should be notified by the 
school and are allowed to transfer your child to a better school if space is available. 

Albert Sidney Johnston El
Amelia Earhart Learning Center
Ann Richards Middle
Annie Webb Blanton El
Bayles El
Billy Earl Dade Middle
Boude Storey Middle
C A Tatum Jr El
C F Carr El
Clara Oliver El
Daniel Webster El
David W Carter H S
E B Comstock Middle
Ebby Halliday El
Eduardo Mata El
Edward H Cary Middle
Edward Titche El
Elisha M Pease El
Emmett J Conrad H S
Francisco Medrano Middle
Franklin D Roosevelt H S
Fred F Florence Middle
Frederick Douglass El
Gabe P Allen Charter School
George W Carver Creative Arts Lear
George W Truett El
H Grady Spruce H S
Harold Wendell Lang Sr Middle
Harrell Budd El
Hector P Garcia Middle
Ignacio Zaragoza El
J N Ervin El
J W Ray Learning Center
Jack Lowe Sr El
James Madison H S
John B Hood Middle
John F Kennedy Learning Center
John F Peeler El
John Neely Bryan El
John W Carpenter El
Justin F Kimball H S
Kennedy-Curry Middle
L G Pinkston H S

L L Hotchkiss El
L V Stockard Middle
Lenore Kirk Hall El
Leonides Gonzalez Cigarroa Md El
Lincoln Humanities/Communications
Maria Moreno El
Mark Twain Leadership Vanguard
Mount Auburn El
Nancy J Cochran El
North Dallas H S
Oliver Wendell Holmes Humanities/C
Onesimo Hernandez El
Oran M Roberts El
Paul L Dunbar Learning Center
Pleasant Grove El
Robert T Hill Middle
Roger Q Mills El
Ronald E Mcnair El
Rufus C Burleson El
Sam Tasby Middle
San Jacinto El
Sarah Zumwalt Middle
Seagoville Middle
South Oak Cliff H S
Stevens Park El
T W Browne Middle
Thomas A Edison Middle Learning Ce
Thomas C Marsh Middle
Thomas J Rusk Middle
Thomas Jefferson H S
Thomas L Marsalis El
Umphrey Lee El
W H Gaston Middle
W W Bushman El
W W Samuell H S
Whitney M Young Jr El
William B Miller El
William Hawley Atwell Law Academy
Wilmer-Hutchins El
Wilmer-Hutchins H S
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Why is Early Education Important?
Did you know that the first 5 years of a child’s life are the most important in brain development? During this 
time, the brain grows to 80-85% of its full adult size. Children learn at a much faster rate during these first 
few years than at any other time in their lives.  

Stressful experiences during the first few years of life can slow a child’s brain growth and development.  
Sometimes these stressful situations are not in your control, but you can try to give your child a safe, 
supportive environment that promotes learning. You can help your child by having meaningful interactions 
and conversations with them during these early years. You can also make sure they have strong relationships 
with caring, encouraging adults like grandparents, child care teachers, and yourself!   

Another way to provide this type of environment for your child is by enrolling them in high quality early 
education programs from birth to age 5.  

These programs are more likely to help kids: 

• Be ready for learning at school

• Be successful readers in 3rd grade and beyond

• Graduate from high school

• Have better jobs as adults 

• Have fewer behavior problems 

• Have less chance of smoking, drug use, or depression

High quality early education programs are an important part of helping kids be ready for school! 

HOW TO PREPARE YOUR CHILD FOR KINDERGARTEN
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DESCRIPTION COST
AGES

0-12 
MO.

1 YR. 2 YRS. 3 YRS. 4 YRS. 5 YRS.

Child Care

• Typically a nonprofit or a 
small business. 

• Can be in a center or a 
home. 

• Each location has different 
hours that they will care 
for your child, though it 
often covers most of the 
work-day. 

• You might have to pay extra 
for early drop-off or late 
pick-up. 

Varies;
financial help 
is available 

for those who 
qualify

X X X X X X

Early 
Head Start 

& Head Start

• Early Head Start is for 
children 0-3 years and Head 
Start serves 4-year-old 
children. 

• In addition to caring for 
children, these centers offer 
social services to families. 

• Hours are different at each 
location.

Free to those 
who qualify

X X X X X X

Public Pre-
Kindergarten 

(Pre-K)

• Managed by your local 
school district or a charter 
school. • Either offered 
for a half-day (at least 3 
hours) or a full-day (at 
least 7 hours)

• Go to www.texasschool-
guide.org or turn  to  page 
18 for more information on 
your school options

Free to those 
who qualify; 
costs vary 

across school 
districts for 
families that 
don’t qualify 

X

Kindergarten

• Managed by your local 
school district, a charter 
school, or a private school 

• Can be offered for a half-
day (at least 3 hours) but 
most are for a full-day (at 
least 7 hours). 

• Go to www.texasschool-
guide.org or turn  to  page 
18 for more information on 
your school options

Free to all 
Texas children 
at your local 

school district 
or charter 
school; 

varying fees for 
private schools

X

Types of Early Education Programs
There are many early education options for your child and your family. This table shows early education 
options and ages for which they are available. After the table there is additional information about each of 
the options.
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Child care programs enroll children from birth through Kindergarten, and up to age 12 for after school 
programs. Availability for each age group at a location will be different based on their size and waitlists. 
Child care can be offered at a center or in a home. All centers and homes must follow minimum 
expectations set by the state, but these do not indicate whether the program is quality. Please read “Choosing 
the Best Option” in this section on page 42 to learn more. 

Centers and homes follow different minimum state standards and serve different numbers of children:

LICENSED CENTERS
Care for 7 or more children. They must follow minimum standards set by the state, including cleared 
background checks and passing inspection at least once a year.

LICENSED HOME
Care for 7 to 12 children. They must follow minimum standards set by the state, including cleared 
background checks and passing inspection at least once a year.

REGISTERED CENTERS
Care for no more than 12 children, with no more than 6 of them related to the home provider. They 
receive a registration certificate, are inspected every 1-2 years, and follow different minimum standards 
than licensed homes.

LISTED FAMILY HOME
Care for 1 to 3 unrelated children. They are not inspected unless there is a report of abuse or neglect 
and do not have to follow minimum requirements.

Child care can be subsidized or paid for privately. With subsidized child care, you can get financial aid to 
help pay for child care if you meet certain income requirements, and you are working or in school.

Compare your household income below to see if you qualify for subsidized child care. You must also be 
working, in training, or in school to qualify. 

To apply, call Workforce Solutions at 214-630-5949 or visit:
https://cca.childcaregroup.org/ccg/cacp/CCAParentApplication.  

I NCOME GU IDELINES EFFECTIVE 10-1-16 TO 9-30-17
Family Size  (Number of Persons in the Family) Gross Monthly Income Limit

2 $3,435

3 $4,243

4 $5,051

5 $5,859

6 $6,667

7 $6,819

8 $6,970

9 $7,122

10 $7,273

Private pay child care is offered through licensed child care centers, local community centers like the 
YMCA, and faith-based locations such as a church.  The fees and program rules vary by location.

Early Head Start & Head Start
Early Head Start (for children 0-3) and Head Start (for 4-year-old children) are free programs that offer 
a variety of services for pregnant women and children from birth to age 5, such as education, health, 
nutrition, and social services. Each Early Head Start and Head Start programs are regulated by the U.S. 

40 CRADLE TO CAREER



HOW
 TO PREPARE YOUR CHILD FOR KINDERGARTEN

government and are required to meet certain national standards. Families can qualify through income levels, 
homelessness, having children in foster care, or if they are receiving funds from Supplemental Security 
Income (SSI) or Temporary Assistance for Needy Families (TANF). 

To find an Early Head Start or Head Start location, call 1-866-763-6481 or visit:
 https://eclkc.ohs.acf.hhs.gov/center-locator.

To see if you qualify, you must follow the income guidelines below. You can find more information here: 
https://www.benefits.gov/benefits/benefit-details/1941 

I NCOME GU IDELINES
Family Size Maximum Income (Per Year)

1 $12,060

2 $16,240

3 $20,420

4 $24,600

5 $28,780

6 $32,960

7 $37,140

8 $41,320

Public Pre-Kindergarten (Pre-K)
Dallas ISD offers full-day Pre-K programs to children who turn 4 years old on or before September 1st of the 
upcoming school year.

If your child meets one of the guidelines below, they can attend for free.
• Qualify for free or reduced-priced lunch (see income eligibility table)

• Are homeless

• Do not speak English

• Are in foster care

• Have a parent in the military or had a parent in the military that was injured or died

• Have had a parent die in the line of duty that was a police officer, firefighter, or emergency responder

If your child does not meet one of those requirements, you can participate in the program for a fee of $5,250 
per year ($525 per month for 10-months). 

To register your child in Free Pre-K, visit this website for information:
 http://www.prekdallas.org/en/homepage/

 
To register your child for Tuition-Based Pre-K, you must visit select campuses, which can be found at this 

website: 
http://www.prekdallas.org/en/tuition-pre-k/ 

For more information or if you have questions, 
text PREK to (972) 687-7735 or call (972) 925-3700
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Full-day kindergarten is available for free to all children who turn 5 by September 1st of that school year 
and is offered on the campus of local elementary schools. For more information about how to choose the 
best elementary school for your child visit the “What are my School Choice Options?” section of this guide, 
starting on page 18.

Private Pre-K or Kindergarten 
A Private School is a school that is not funded by the government. Private schools receive funding from 
individuals or a private organization. They usually require students to:

• Pay tuition

• Complete an application process that may include applications, tests, interviews, and financial aid 
applications

Private schools can have a religious affiliation or be independent. Although www.TexasSchoolGuide.org 
does not include profiles of private schools, they are one of the available options for parents.

Choosing the Best Option
The first thing to do is to explore all of your options based on what programs you qualify for and the needs 
of your family and your child. Then you can decide which option is best for you. There are several different 
things to look for in a program.

1. Program Quality: It is important to try to find a program that meets a set of quality standards, not 
just minimum state standards. Programs that meet quality standards go above safety standards and 
assist your child in development and learning. 
 
To find a child care program that meets quality standards the first thing you can look for is an 
accreditation (there are several). If you qualify for subsidized child care through Workforce Solutions, 
quality providers are certified as Texas Rising Star (TRS). 

To find TRS providers in your area visit: 
www.texasrisingstar.org/parents/find-a-trs-provider

Other national quality certifications include:
• National Association for the Education of Young Children (NAEYC)

• National Early Childhood Program Accreditation (NECPA)

• National Accreditation Commission for Early Child Care and Education (NAC)

• Association of Christian School International (ACSI)

• Council of Accreditation (COA)

• National Association for Family Child Care (NAFCC)

• AdvancED Quality Early Learning System (QELS)

Early Head Start and Head Start programs are required to meet high quality standards to receive
grant money from the federal government.

2. Climate and Environment: Another important part of a program is the climate and environment. 
This includes things such as the number of children per teacher in a classroom, how friendly people are 
to you, your children, and each other. For more information about what to look for see page 30 of this 
guide.
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3. Availability: Most programs have a limited number of children they can serve in order to have 
enough teachers for the children. You should call the programs you are interested in to find out if there 
are spots available for your child.

4. Location & Hours: Many parents consider the hours the program is open and where the program is 
located. For example, do they open early enough that you can get to work on time or do they stay open 
late enough that you can get there after work? Is it at a place that is convenient to your home or to your 
job? 

5. Cost: The cost of early education can be expensive, unless you qualify for financial aid. Be sure to 
explore your options outlined in this section to see if you qualify for financial assistance. If you do not 
qualify, call the early education provider of your choice to find out how much you would be paying. 

School Visits
Once you start to narrow down your choices for an early education program, visiting in person is always 
helpful to better understand the quality of the program and how teachers interact with the children. 
You might consider visiting a program without calling ahead. This gives you a better understanding of 
how the program operates day-to-day. When you visit a program, spend a few minutes walking around the 
building and talking to the teachers. You should spend time observing classroom routines and how teachers 
interact with children. Below are some questions to ask teachers and keep in mind as you visit a program.

Things to look for in the program:
• Do the teachers follow a curriculum?

• Are infants' activities based on the needs of the children (napping, meals, or play time)?

• Is music ever played?

• Are there different types of age-appropriate toys?

• Are there goals set for each of the children?

• Do teachers encourage the children to try things on their own?

• Are there opportunities for children to work in groups and on their own?

• Are the children read to by adults?

• Is there a daily lesson plan posted in the room that includes planned activities?

Things to look for in a healthy and safe space:
• Do they offer healthy snacks that are limited in sugar?

• Are menus posted for parents?

• Are food, drinks, and medicines labeled with the child's name and date, and stored in a safe place?

• Are the toys cleaned daily or as needed?

• Are the bathrooms clean and easily available to the children?

• Are there fire drills?

• Are there working smoke and carbon monoxide detectors?

• Are there safety gates?

• How often do the teachers wash their hands?
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• Is there a teacher trained in CPR?

• Is there a first aid kit?

• How do the teachers handle potty training?

• What happens when a child is bitten by another child?

• Do the teachers have paid sick days?

Things to look for in the teachers:
• Does a teacher greet children warmly when they arrive?

• Do teachers welcome questions and visits from parents?

• Do teachers use a warm and pleasant tone when talking to children?

• Do teachers encourage children to talk to other children and the teachers?

• Do teachers discipline the children in a caring, consistent, and calm manner?

• Has your child's teacher been there for more than 2 years?

• Does the teacher have a certification or degree from a college or university?

• Does the teacher have formal training in child growth and development?

• How often and for what subjects do the teachers have professional training throughout the year? (Ex-
amples include safety practices, curriculum, and first aid.)

There are many factors to consider as you are determining early education programs for your child.  As a 
parent, you need to be able to make a decision that works best for your family and will support the growth 
and learning of your child in the best way.
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HOW TO PREPARE FOR COLLEGE
Why College?
College helps students learn more about their interests, themselves, and the world. It also gives them 
greater opportunities, such as more job options and possibly a higher paying job. Every student can go to 
college and should have the option to go. This guide can help you support your child in a path to college. 
Getting into a college is just the first step. College is a big life change, and you can help make sure your child 
graduates from college.

College-Eligible vs. College-Ready

College-Eligible – These students have everything the college requires, and they will be accepted into a 
program.

College-Ready – These students will also be college-eligible. However, they will also have some skills that 
will help them succeed in the program and graduate on time.  

Your child is college-ready if they are:
• Responsible

• Organized

• Determined

• Flexible/Resilient

• A critical thinker

• Not afraid to ask questions

• Able to solve life problems or search for help when needed

In addition to those skills, college-ready students will likely meet some of the academic milestones in this 
chart:

COLLEGE-ELIGIBLE COLLEGE-READY

• Taking the SAT / ACT
• Taking required subjects and earning the needed diploma
• GPA (typically at least a 2.0)

• Earning at least: 1110 SAT / 24 ACT
• Advanced coursework such as Honors, AP, and IB
• 3.0 GPA or higher
• Involvement or participation in…
     – Extracurricular activities
     – Volunteer or community work
     – School Leadership
     – Summer programs, jobs, or internships

To help your child become college-ready, your family might begin talking about college as early as possible. 
For example, you might have conversations as a family as to why you want your child to go to college and 
all of the great possibilities they can have with a degree.  You could talk to your child about the value of 
a college degree and your expectation for him or her to continue education after high school.  This helps 
create a college-bound identity early on. 
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It is never too early to consider your child’s education after high school! By knowing how to prepare for 
college at each stage of your child’s education, you can improve your child’s long-term academic success. Use 
the timeline below to help prepare your child for college at any age. 

ELEMENTARY YEARS (Grades K - 5)
• Stay on track in school – Ensure that your student is reading on grade level, developing math and 

critical thinking skills, and practicing his or her writing skills.

• Make reading a habit – Determine a daily time when your child will read alone, to you, or to a young-
er sibling. Make weekly trips to your local library or make sure your child sees other family members 
reading regularly. 

• Get your child involved – Sign your child up for extracurricular programs or activities.  This can help 
your child find their talents and interests, build self-confidence, build leadership skills, and increase 
interest in school.

• Build college-bound expectations – Help your child believe he or she belongs in college. Nurture your 
child’s confidence in their academic skills and encourage them to aim for college.  

• Share possible college and career options – Show your child different professions, local colleges and 
universities, or other potential pathways. 

• Start saving – Begin saving for college as soon as possible. A few dollars each month adds up and 
reinforces college expectations in your child. On birthdays and other occasions, family and friends can 
contribute to savings, too!

MIDDLE SCHOOL YEARS (GRADES 6 – 8) 
• Build study skills – Give your child a quiet space for homework and studying. Create good habits by 

setting aside time after school for homework and studying. Be sure to ask your child and his or her 
teachers about dates for major assignments or tests. 

• Re-enforce college expectations and habits – Continue discussing college and career opportunities, 
encouraging your child to read each day, and helping them get involved in extra-curricular and volun-
teer activities. 

• Talk with school counselors – Ask which classes your child needs to take for acceptance into certain 
colleges or career paths, and discuss your child’s Personal Graduation Plan (PGP). 

• Know the number and type of classes your child is taking – Encourage your child to take challeng-
ing classes, such as upper level math or English courses and honors classes, and make sure they are 
enrolled in the language and math classes necessary for college. 

• Find the right high school – Find out what high school your child is assigned to, how it is performing, 
and if it meets your child’s needs and interests. 

HIGH SCHOOL YEARS (GRADES 9-12)
Freshman and Sophomore Years (Grades 9 – 10)  

• Know your student’s grades – Aim for mostly A’s and B’s. Grades in high school are a major factor for 
colleges when determining acceptance into their school.

• Encourage involvement – Colleges also look at what students are involved in or what life experiences 
they have. Support your child in joining school clubs, sports teams, community programs, volunteer 
activities (keep track of hours), after-school jobs, or summer programs. 
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• Prepare for college entrance exams – Help your child prepare for the SAT and or ACT exam early. 
Make sure your child takes the Preliminary SAT (PSAT) and use resources such as www.khanacade-
my.org for free test prep. 

• Schedule tours of local colleges – Help your child get a feel for what college might be like.  Tours are 
free and you can call the admissions office to schedule a tour for a time that works best for you.  You 
can also visit websites like youniversitytv.com to watch videos of college campuses across the US. 

• Understand the application process – Look up college applications for a few schools with your child 
and get a sense of potential essay topics.

Junior Year (Grade 11)
• Encourage leadership – In addition to being involved in activities, your child might take on leadership 

roles in school clubs, on teams, or with community projects and programs. These roles can look good 
on college applications and help your child develop college-ready skills. 

• Continue challenging classes – Consider enrolling your student in AP or IB classes, which can earn 
them college credit and look great on college applications.  

• Create a list of potential colleges or universities – Work with the school counselor to create a list of 
“safety”, “match” and “reach” schools your child is interested in. Turn to page 53 for explanations of 
what these look like. 

• Understand scholarships – Research scholarship options and application requirements. The College 
Board website: https://bigfuture.collegeboard.org/scholarship-search can help your search. 

• Register for the SAT and/or ACT – register to take the SAT/ACT at least once. On average, students 
take the SAT or ACT exam 3 times. Schools look at your child’s best score. 

• Start applications – Begin working on components for his or her college application, such as essays 
and a personal statement. 

Fall/Winter Senior Year (Grade 12)
• Narrow down your college list – Your child should aim to apply to 6 schools: 2 safety schools, 2 match 

schools, and 2 reach schools (see page 53). Keep track of application materials and deadlines. 

• Take/re-take college entrance exams – On average, students take the SAT or ACT exam 3 times. 
Schools look at your child’s best score. 

• Find recommendations – Create a list of teachers, coaches, and other adults to ask for recommenda-
tion letters. Be sure to give your recommenders plenty of time, clear deadlines, and follow up with 
them to make sure they submit their letter of recommendation for you on time. 

• Prepare applications – Request transcripts from your school counselor’s office and double check all 
information is correct, revise application essays or personal statements, have a teacher review your 
applications and provide you with revisions and suggestions for improvement. 

• Submit applications – Submit college applications before deadlines set by each college or university 
your child is applying to. Apply as soon as possible to schools with rolling admission, meaning they 
review and accept students as each application comes in. 

• Apply for financial aid – Submit applications for TASFA and FAFSA (applications open on October 
1st), file your taxes as soon as possible and update your FAFSA form based on your completed tax 
return. 

• Check progress – Make sure you or your child checks your email daily; schools may reach out if they 
need more information from you.

• Apply for scholarships – Continue researching scholarship opportunities and begin applying for them 
(these are to supplement the financial aid that you receive). 
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Spring/Summer Senior Year (Grade 12)
• Update and monitor your financial aid – Submit or update your FAFSA form is you haven't already, 

submit an application for TASFA (Texas Financial Aid) before the state priority deadline (usually the 
middle of March), visit collegeforalltexans.com for more information. 

• Prepare for news – When acceptance letters begin to arrive create a system for organizing all of the in-
formation that comes with them. Again, check your email daily since most acceptances come through 
email.

• Decide the best fit – If possible, visit admitted schools to determine which schools are best for your 
child and what he or she needs. Read through financial aid packages and admission offers to help 
determine the best fit for your family.  

• Complete Acceptance Paperwork – Review admissions information and submit any required materials 
to your college or university of choice, this can include housing information, a tuition deposit, final 
transcripts, course registration, etc.

• Develop a transition plan – Plan with your child how he or she will transition to college life and what 
will be expected, regardless of if he or she is staying at home or moving away for school. 
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WHAT ARE YOUR CHILD'S OPTIONS  
AFTER HIGH SCHOOL?
After high school, there are many education options for your child in Texas and across the US. These may include 
a four-year college or university, a two-year college (often known as a community college or junior college), a 
trade school, or the US military. This guide will help you and your high school student decide the best option after 
graduation. Check out the reference section in the back for options in your area.

Opportunities after High School
Every post-high school opportunity has its own long-term benefits and admission requirements; read below to learn 
more about each one.

AVERAGE 
TIME

DEGREE 
OPTIONS

POTENTIAL 
CAREERS PROS CONS OTHER 

FACTORS

Four-Year 
College or 
University

4-6 years Bachelor’s Engineer, statistician, 
teacher, journalist, 
accountant, 
architect, business, 
computer science, 
architect and many 
more

Offers the most 
diverse opportunities, 
including extra-
curricular activities, 
allows for a higher 
paying job than 
other degree options, 
more access to 
financial aid, sense of 
community

Requires the most 
time and is often the 
most expensive option, 
depending on the type of 
school 

Can be public or private, 
focus is on gaining academic 
knowledge, application 
has several components 
including, GPA, SAT/ACT 
test scores, essays and 
recommendations 

Two-Year 
College

1-3 years Associate
Professional 
Certificate

Nurse, cosmetologist, 
paralegal, pharmacy 
technician

Often the cheapest 
of all the options, 
can transfer to a 
four-year university 
after meeting certain 
requirements

Not as many degree 
options offered as at a 
four-year college, sense of 
community and additional 
activities may be limited

Also known as a Community 
College/Junior College, must 
have a high school diploma 
or GED and meet minimum 
requirement on the Texas 
Success Initiative (TSI)

Trade 
School

5 months – 2 
years

Technical 
Certificate

Professional
License

Electrician, dental 
hygienist, chef, 
computer technician, 
welder, medical 
assistant

Provides hands-on 
job training to secure 
a good job quickly

No extracurricular 
activities (e.g. sports) at 
the schools, limited sense 
of community

Smaller classes, minimal 
application requirements, 
may not have financial aid 
support

Military 
Service

4 or more Enlisted 
Career 

Opportunity 
for additional 
degree

Military officer, 
combat operations, 
construction, 
education, 
cybersecurity, 
business 
administration, 
engineering

Time to see the 
world and determine 
next career steps, 
strengthen skills, 
military will provide 
assistance for 
education costs

In exchange for college 
tuition, the military often 
requires active duty 
service

Must have a high school 
diploma or GED,  take 
internal exams to determine 
placement, can pursue 
college degree after service

For more information about each of the options, visit: 
http://bit.ly/2rJxrxE  
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There are many factors you and your child will consider when deciding these options. It may be helpful to sit 
down as a family and discuss the options that your child has and consider the following questions:   

• What are your child’s interests and passions?

• What skills does your child have, and what skills does your child want to gain?

• What career goals does he or she have?

• Will he or she need flexibility in their schedule?

• Has he or she chosen a career path?

• What can you and your child afford?

Once you and your child have decided which route is best to take, you can begin researching that option to 
narrow down your school/program choices. 

CHOOSING A COLLEGE/UNIVERSITY OR OTHER HIGHER EDUCATION PROGRAM
If you and your child have decided to continue their education at 4 or 2-year college, the following actions 
can help you find the program that best fits your needs and interests. 

1. Create a list of potential schools: When your child is a junior in high school, develop a list 
together of potential colleges and universities your child may want to apply to in the fall of their senior 
year. When creating your list of potential schools, be sure to include safety schools, match schools, and 
reach schools. 

• Safety Schools – Your child’s school grades and test scores are above the school’s average for in-
coming freshman, and you believe he or she will most likely be accepted.

• Match Schools – Your child’s school grades and test scores are within the range of the school’s 
average incoming freshman.

• Reach Schools – Your child’s school grades and test scores may be below the school’s average 
incoming freshman, and your child may or may not be accepted but there is still potential.

2. Visit schools: Another helpful thing to do is visit schools your child is interested in. Visiting a 
campus can be extremely helpful and can give you and your child a better understanding of the school’s 
environment and culture. If you are unable to visit a school in person, there are a few online resources 
that can help:

• Video tours of colleges: https://www.youniversitytv.com/category/college/

• College scorecard: https://collegescorecard.ed.gov/

3. Apply to schools: You should begin helping your child apply for higher education programs in the 
fall of their senior year. To make sure you don’t miss deadlines, check the schools’ websites to make 
sure you and your child know the dates everything is due. To make sure your child has the best options, 
they might apply to two safety, two match, and two reach schools. The more options your child has the 
better, when trying to determine which school is the best fit.  
 
Most higher education programs require some type of application.  Submission of an online application, 
standardized test scores, high school grades, essays, and information about activities outside of school 
is common. If you are applying to a 4-year university in Texas you can apply at applytexas.org. To apply 
for schools in other states, check out www.commonapp.org or visit the school’s specific website.

4. Consider options and make a decision: If your child is accepted to a school, he or she will 
receive acceptance letters and financial aid packages.  At that time your child will need to decide which 
school is the best fit. There are three things to consider when making this decision: 

50 CRADLE TO CAREER



W
HAT ARE YOU CHILD'S OPTIONS AFTER HIGH SCHOOL

• Affordability –  The cost of your child attending the school after reading the financial aid package, 
scholarship awards, and future burden of any student loans – It’s very dangerous to take out a loan 
that exceeds one year of salary in the career field

• Career Alignment – Whether the program matches your child’s career and future goals. Does 
the school have the programs or courses my child wants to study and have a career in? Is there a 
similar degree program at another school that has more affordable tuition?

• School Culture – The school environment including factors such as the sizes of classes, what 
support services are offered on campus, demographic makeup of the campus, and location of 
the campus? This is especially important for students who are the first in their families to go to 
college.  Looking at things like involvement in campus activities, opportunities to live on campus, 
finding a mentor and getting involved in programs can create a better overall college experience. 

Financial Aid Resources
The cost of attending a college or university may seem overwhelming, a most families have. Expenses such 
as tuition, dorm fees, food, books, supplies, or other fees can add up. However, there are many financial aid 
options that can make higher education more affordable. Financial Aid is available through state and federal 
governments, nonprofits, and private organizations.  

FEDERAL STUDENT AID
Federal Student Aid is made available through the Federal Student Aid Free Application for Federal Student 
Aid or FAFSA. FAFSA is a form that you complete each year to determine what your family can reasonably 
contribute to your child’s college expenses and what federal financial aid your child is eligible for. FAFSA 
applications are accepted starting in October before each academic year. It is best to apply as soon as 
possible.

When filling out a FAFSA form you will need:
• A FAFSA application, available online at https://fafsa.ed.gov/

• Your family’s financial information including balances of savings and checking accounts and informa-
tion from tax forms. 

• Your most recent income tax return. If you haven’t done your taxes at the time of applying, it’s okay to 
estimate the amounts, but it is better to file your taxes first.

School
Culture

Career
AlignmentAffordability

Will I fit in?
Will I like it?

How well does it prepare
me for my future?

Can I afford it?
Do I qualify for a scholarship? 
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Before your child’s senior year of high school, he or she can use the FAFSA4caster to get a sense of how 
much federal aid may be available when he or she applies. Visit http://www.studentaid.ed.gov/fafsa/estimate 
for more information.

Check with your child’s school counselor’s office for information regarding assistance with completing the 
FAFSA. There are often workshops or organizations in your area that can help you complete the FAFSA on 
time.

A student applying for FAFSA must be a permanent resident or citizen of the US. However, if you do not 
have official documentation, you can apply for TASFA (see below).

TEXAS FINANCIAL AID
The Texas Application for State Financial Aid (TASFA) is very similar to the FAFSA, but is only for students 
who have established Texas residency. This is a good option for students who may be undocumented. Any 
financial aid given to you through the TASFA can be used at Texas colleges and universities. For more 
information regarding this form, visit: http://bit.ly/1SuwAC0.

SCHOLARSHIPS
In addition to applying for financial aid packages, your child can apply for scholarship opportunities to 
help with the costs of college. There are lots of scholarships available to students and each scholarship 
has different requirements. While several scholarships are based on academics and high test scores, there 
are also many scholarships based on non-academic qualities such as interests, volunteering, skills, etc. 
Here is a helpful resource as you determine potential scholarships: https://bigfuture.collegeboard.org/
scholarship-search.

TYPES OF FINANCIAL AID 
After you apply for financial aid using FAFSA and TAFSA, you will receive a financial aid package from 
each school that your child has been accepted to. Each school may offer different types and combinations 
of financial aid including grants, loans, scholarships, or a work-study option. Below is a brief description of 
each of these financial resources:

GRANTS LOANS WORK STUDY

Grants are money that you do not have to 
pay back. Many grants are based on your 
family’s financial circumstances and need. 
For example, your child may be eligible for 
a Pell Grant depending on your income.

Loans are borrowed money from the 
government or a bank and must be paid 
back in full, plus interest. Federal student 
loans are not based on credit history, 
have low, fixed interest rates, and tend to 
be more flexible in terms of repayment. 
To learn more about the different loan 
options, visit: http://studentaid.ed.gov/
types/loans/subsidized-unsubsidized

Some colleges and universities participate 
in the Federal Work-Study Program. 
Work-study is a paid part-time job that 
allows your child to earn income to help 
cover your school expenses. If your child 
is awarded work-study, make sure to ask 
the financial aid office which jobs are 
eligible. 

Understanding financial aid packages can be confusing. Every college and university has a financial aid 
office. If you have questions, it is best for you to contact them to better understand your options.  

Once you file your 2017 taxes, you must update your FAFSA. You can update 
your FAFSA by using the information from your printed version of your tax 
return form. If you cannot print a copy, you can go to the IRS Data Retrieval 
System online at https://www.irs.gov/individuals/get-transcript.
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ADDITIONAL RESOURCES FOR DALLAS PARENTS

Higher Education Opportunities in North Texas

TWO-YEAR COLLEGES IN THE AREA
PUBLIC TWO-YEAR COLLEGES

Dallas Community  
College District

• Brookhaven College
• Cedar Valley College
• Eastfield College
• El Centro College
• Mountain View College
• North Lake College
• Richland College

Tarrant County Community 
College District 

• Northeast Campus
• Northwest Campus
• South Campus
• Southeast Campus
• Trinity River Campus
• Trinity River Campus East

Collin College

• Allen Center
• Central Park Campus
• Collin Higher Education Center
• Courtyard Center
• Preston Ridge Campus
• Rockwall Center
• Spring Creek Campus

North Central  
Texas College

• Bowie Campus
• Corinth Campus
• Flower Mound Campus
• Gainesville Campus
• Graham Campus

FOUR-YEAR COLLEGES IN THE AREA
PUBLIC COLLEGES

Texas A&M University Commerce
Texas Women's University
University of North Texas
University of North Texas at Dallas

University of North Texas Health Science Center
University of Texas at Arlington
University of Texas at Dallas
University of Texas Southwestern Medical  
Center Dallas

PRIVATE COLLEGES

Arlington Baptist College
Criswell College
Dallas Baptist University
Dallas Christian College
***Dallas Theological Seminary
Northwood University
**Parker University
Paul Quinn College
Southern Methodist University

Southwestern Adventist College
Southwestern Assemblies of God University
***Southwestern Theological Seminary
Texas Christian University
Texas Wesleyan University
*The Art Institute of Dallas
University of Dallas
*Wade College

*** Two-year programs are also offered in addition to 4-year degree 
*** Offers various online and on-campus programs such as: graduate, doctoral, and certificate programs 
*** Offers masters and doctoral programs

ADDITIONAL RESOURCES FOR DALLAS PARENTS

53CRADLE TO CAREER



54 CRADLE TO CAREER



55SPECIAL POPULATIONS

SPECIAL POPULATIONS:
Meeting the Specific 
     Needs of Your Child



MY
 C

HI
LD

 H
AS

 S
PE

CI
AL

 N
EE

DS
 –

 W
HA

T 
DO

 I 
NE

ED
 T

O 
KN

OW
?

MY
 C

HI
LD

 H
AS

 S
PE

CI
AL

 N
EE

DS
 –

 W
HA

T 
DO

 I 
NE

ED
 T

O 
KN

OW
? MY CHILD HAS SPECIAL NEEDS 

– WHAT DO I NEED TO KNOW?
Not every child learns in the same way. Schools have different programs to meet the needs of different 
students. One of these programs is Special Education (also known as SpEd). 

What is Special Education?
According to the law, the Texas Education Agency (TEA) is required to offer free, special services to students 
ages 3-21 with designated disabilities. Special services are usually divided into two different types of learning 
environments, depending on the individual student’s needs. 

1. The first learning environment includes the student in general education classrooms with available 
special services. 

2. The second places the child in “self-contained” classrooms, which are separate rooms reserved only 
for the education of students with special needs.

Some students remain in self-contained classrooms full-time, while others split their time between both 
types of classes.

Think about special education like access 
ramps to a building. Special education is the 
service that helps students with disabilities 
access their education. Without this service 
they would not be able to access learning, 
much like a person in a wheelchair wouldn’t 
be able to access a building without ramps. 
Lack of access to support services denies 
them a great education.
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Requesting an Evaluation

If your child is struggling in his/her classroom, has utilized other support services (tutorial help, remedial help, etc.), and is 
still having difficulties, you have the right to get your child tested. These tests are key to understanding whether your child 
has a disability and could benefit from special services. You can ask for an evaluation by submitting a written request to 
your child’s school. Once the school receives your written request, the evaluation must take place within 45 school days.

Admission, Review, and Dismissal (ARD) Meetings

You will be asked to attend an ARD Meeting if the evaluation reveals that your child has at least one of the following 
disabilities: physical disability, intellectual disability, emotional disturbance, learning disability, autism, speech disability, or 
traumatic brain injury. At this meeting, at least one of your child’s current teachers will be present to support you (see the 
“What are my Rights as a Parent of a Child with Special Needs” section on page 58 to learn more). 

Individualized Education Programs (IEP)

The goal of an ARD meeting is to understand your child’s disability level and create an education plan together. This plan is 
called an Individualized Education Program (IEP). Once you all agree on a plan the committee will provide you with a copy. 
The IEP should include both academic and non-academic things such as teaching methods, social time, and classroom 
time. To learn more about what is required in the IEP, visit http://bit.ly/2wtNGO4. 

Behavioral Intervention Plans (BIP)

In addition to an IEP, your child may also have a Behavioral Intervention Plan (BIP). BIP’s are necessary and can be helpful 
when your child’s behavior may disrupt his/her learning or the learning of classmates. If you believe that a BIP could 
be helpful for your child, you can request a Functional Behavior Assessment (FBA).  This will evaluate to see if a BIP is 
needed.  

HOW CAN I ENROLL MY CHILD IN SPECIAL EDUCATION?
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of a Child with Special Needs?
You have several rights throughout the process of your child’s special needs education. Going through the 
evaluation and ARD process can be difficult, and it is important to remember that you are the voice for your 
child.

THERE ARE SPECIFIC TIME REQUIREMENTS FOR THE ARD PROCESS THAT THE 
SCHOOL DISTRICT MUST FOLLOW.
• Once you have submitted a written request for an evaluation, your 

child’s school district must respond to you in 15 school days with its 
intent to conduct an evaluation or a written notice of their refusal. 

• Within 45 school days from your initial request, the evaluation must 
be completed.

• After an ARD meeting date is determined, the district is required to 
notify you at least 5 school days in advance so that you can make 
any needed arrangements to attend the meeting.

YOU ALSO HAVE THE RIGHT TO DISAGREE WITH THE IEP CREATED DURING 
YOUR CHILD’S ARD MEETING.
• If you disagree, you have up to 10 school days to consider the plan 

and meet with the ARD committee for a second time. 
• During the 10 school days, the ARD committee must consider 

alternatives to the IEP. 

SPECIFIC PEOPLE MUST BE INVOLVED IN YOUR CHILD’S ARD MEETING AND 
DEVELOPMENT OF HIS/HER IEP. THE ARD MEETING SHOULD INCLUDE: 
• At least one of your child’s teachers, 
• A representative from the school district, 
• Someone who can understand the way your child learns best as a 

result of his/her evaluation results, 
• Other people who have special knowledge about your child, 
• A representative of the agency that will likely pay for services when 

your child is ready to graduate from school, 
• A career or technical education representative, and
• Your child, if appropriate.

LASTLY, IF ENGLISH IS NOT YOUR PRIMARY LANGUAGE, THE SCHOOL 
DISTRICT IS REQUIRED TO GIVE YOU A WRITTEN OR VIDEO COPY OF THE IEP 
TRANSLATED INTO THE LANGUAGE YOU SPEAK.
• You can also request an interpreter to be present at the ARD meeting.

1

2

3

4
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What Happens when my Child is ready to 
Transition out of School?
Your child’s transition plan is a section of his/her IEP 
that will explain what will happen when your special 
needs child is ready to transition from high school to life 
as a young adult. This stage is critical for all teenagers, 
but requires additional planning for a child with special 
needs. 

Your child’s transition planning should begin when 
the child reaches the age of 14 and is to be created, in 
part, with the Texas Education Agency. The plan should 
include things such as your role as a parent during your 
child’s transition, education options for your child after 
high school, his/her employment goals, and goals for 
your child to live on his/her own. 

How Can I be sure my Child’s Needs are Being Met?

AT SCHOOL:
• Ensure that the Special Education Department at your child’s school is meeting with you at least once 

a year to monitor and update your child’s IEP.

• Meet with your child’s teachers to help them understand how they can support your child’s needs and 
maintain regular contact with them.

• Review your child’s assignments to make sure that they are modified or accommodated based on his/
her IEP (your child’s teacher can make changes to general assignments to help your child understand 
the material).

• Monitor your child’s progress with his/her IEP goals.

• Check your child’s grades in his/her classes weekly – most schools have an online parent portal where 
you can do this. In Dallas ISD, you can check grades using this website: https://gradespeed.dallasisd.
org/pc/. 

AT HOME:
• Help build confidence in your child by focusing on his or her strengths, not weaknesses.

• Communicate high expectations for your child in regards to school work and behavior to help him/
her stay on track.

• Supplement what he/she is learning at school with other activities and learning opportunities.

• Help your child develop his or her strengths and passions. Feeling passionate and skilled in one area 
may inspire hard work in other areas too.

• Work with your child to help him/her get comfortable asking for help. For example, this can be asking 
for a seat in front of the classroom if that helps him/her focus better. 

• Discuss what it means to keep going even when things aren’t easy. Talk about the rewards of hard 
work, as well as the opportunities missed by giving up.

For more ideas, check out this helpful parent guide:  
http://bit.ly/2vmtc9B 

Transition Plan Tips:
• Your child’s school and teachers should tell 

you about your child’s progress towards 
goals beyond public school.

• You can advocate for your child’s strengths 
and desires for what he/she wants beyond 
public schools.

• This is a great time for you and your child 
to work together to think about the future 
and his or her goals beyond high school! 
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Many students in our Texas public schools do not speak English as their first language, and classes taught 
only in English are not helpful for students who are still learning English. Public schools in Texas are 
required to provide an opportunity – known as special language programs – for every child to learn English.
If your child has a first language other than English and has difficulty completing his or her classwork, there 
are options for ensuring your child’s educational needs are being met. 

How Can my Child Enroll in a Special Language Program?
School districts are required to send out home language surveys at the start of each school year to new 
students or to students who have not been surveyed. The home language survey will ask questions such 
as, “What language is spoken in your home most of the time?” in order to understand your child’s level of 
English comprehension. 

The information provided on this survey will help the school determine the support programs that your 
child can participate in, which can help them find more success in their classes.

Lastly, it is important to remember that while your approval is required for your child to participate in 
special language programs, permission is not required for your child to be tested.

What Does ELL and LEP Mean? 
After your child’s language testing, he or she will be assigned to certain categories based on his or her 
English comprehension level. You may hear your child’s teacher or school district refer to these categories 
interchangeably, but they are different and come with different recommended programs for you child. 
Knowing your child’s classification and understanding what it means can help you ensure your child is 
getting the services and support they need. 

An “English Language Learner” (ELL) is a student who is unable to communicate fluently or learn 
effectively in English. These students often come from homes where English is barely spoken or not at all. 

A student of “Limited English Proficiency” (LEP) is a student whose primary language is not English, 
whose English language skills are limited, and the student has difficulty performing ordinary classwork in 
English. However, he or she is typically testing slightly higher and has a greater understanding of English 
compared to ELL students. 

Not all school districts offer bilingual education classes. The type of program your child’s school district 
offers depends on available resources such as funding and qualified teachers. Even if your child’s school does 
not offer bilingual education, many students still succeed in ESL programs where they are fully immersed in 
the English language. 

Remember – help your child by answering the survey! If the survey 
shows that your child can benefit from additional help as he/she learns 
English, you can expect to: 
• Get a notice about joining a special language program
• Get information about the types of programs available and how they can help your child
• Have your child assessed to determine which program is best for him or her
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What are the Various Types of Special Language Programs?

Bilingual Education English as a Second 
Language (ESL)

• Full-time program where your child 
will learn basic skills in both his/her 
primary language and in English.

• The teacher and all of the sutdents in 
the class speak the same language.

• The goal is to have students speak 
fluently in both languages while 
holding onto their "home" culture.

• Full-time program of intensive 
instruction in English only.

• Students in the classromm may 
speak in many different "home" 
languages and are all taught by the 
same teacher.

• The teacher only speaks English 
and is not required to speak the 
native language of any members of 
the class.

How Can I Support My Child Who is Learning English?
Once your child is identified as ELL/LEP and is placed in a special language program, there are a few things 
that you can do at home and in partnership with your child’s teacher to help support your child’s progress 
with the English language: 

• Stay in communication with your child’s teacher.

• Ask your child’s teacher to help make new information visual.  A teacher can use pictures to help your 
student better understand a new concept or vocabulary word. 

• Ask your child’s teacher if your child can participate in more group work. 

• Provide time for your child to practice English at home.  You can have your child teach you a new 
word that he/she learned that day.

• Encourage reading at home.

Your child should also be receiving language support in his/her classes. This can include the use of a 
Spanish-English dictionary and extended time on tests/assignments. As a parent, you have the right to 
ensure that your child is getting his or her needs met and is receiving adequate resources to support his/
her learning. To make sure this is happening, request a meeting with your child’s teacher or the school’s 
principal.
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If you have a child who is advanced or displays special leadership skills compared to students of his or her 
age, then he or she may be eligible for a school’s Gifted and Talented (G/T) Education Program. 

The purpose of a G/T program is to provide intelligent, curious students with an education that meets his/
her needs and challenges their growth. The goal of G/T is to develop students who exhibit self-direction, 
research, and communication skills that reflect individuality and creativity. It is important to know that 
there are a wide range of students who classify as G/T, and a child can be G/T even if he/she does not make 
good grades. 

How Does my Child Qualify for G/T?
In Texas, schools start evaluating for G/T abilities in Kindergarten and continue through 12th Grade. Each 
district has different schedules and procedures for this evaluation, but it will take place at least once a year.  
Your child’s test should be conducted in the easiest language for them to speak. 

In order to be evaluated, a student must typically be nominated by a teacher, parent, community member, 
or school staff. Sometimes school districts even allow schoolmates or the student to make the nomination. 
Parents can call their school campus or school district to learn about the process and timeframe for 
nomination and testing. 

There is currently no formal test to qualify as a G/T student.  In general, G/T children score in the 90th 
percentile or higher on the state-approved achievement test or the 90th percentile or higher on the state-
approved ability test. They must also meet certain criteria in teacher evaluations and surveys. If your child is 
eligible for G/T, you will be notified and must give approval for your child to participate in these programs. 
Below are some key differences between children who are bright and those who are gifted: 

AN ENGAGED STUDENT… A G/T STUDENT…

Knows the answers Asks hard questions

Is interested Is curious

Answers the questions Questions the answers

Enjoys peers of the same age Prefers to be around adults or older kids

Is self-satisfied Is usually self-critical

What will my Child Learn in G/T?
Depending on the programs offered in your child’s school district, the G/T curriculum will vary. Some 
programs are individualized, meaning that your child’s teacher will approach each student with a unique 
way to pursue his/her learning according to the grade level that he or she is at academically. An effective 
G/T program will consider and pursue all possibilities for your child, ensuring that his/her education is 
challenging and their learning is limitless.

Additionally, some school districts offer special clusters of curriculum that your child can be part of. If your 
district offers this, your child’s G/T curriculum will be specialized based on if he/she tests into a certain 
G/T category. For example, your child may have above average intellectual ability or may be more creative. 
Ideally, his/her learning will be tailored to which type of G/T cluster he/she falls into.  
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How Can I Support my G/T Child?
Sometimes, G/T students feel that their schoolwork is too easy. When this happens, students can become 
bored, begin to give less effort, and be less excited about school. To ensure that your child continues to grow 
and develop, here are a few things you can do:

• Have a conversation with your child about the importance of learning. 

• Help your child learn more about things that he/she finds interesting. 

• Help your child stay organized.

• Have your child come up with solutions to problems to develop his/her critical thinking skills.

• Involve your child in programs that allow him/her to discover personal abilities, explore new academ-
ic challenges, and celebrate accomplishments. One program that does this is Duke TIP – in order to 
participate in this program, make sure that your child takes the PSAT in 4th grade and the ACT in the 
7th grade. For more information on this program and scholarships available, check out their website: 
www.tip.duke.edu

If you think your child may be eligible for G/T based on his/her performance, contact your district or school 
to check their evaluation policies.
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My child is LGBTIQ. How can I support my child? 
LGBTIQ children are more likely to experience exclusion, harassment, and physical violence than their 
non-LGBTIQ peers. This experience can make it difficult for a child to learn in school and feel a sense of 
belonging with their peers. As the parent of an LGBTIQ child there are a few things you can do in order to 
support your child’s social, emotional, and educational well-being. 

AS A PARENT
• Listen to your child, provide words of encouragement, and check in often.

• Educate yourself on LGBTIQ terms and issues. http://www.lgbt.ucla.edu/LGBT101 can be a great 
resource for this. 

• Provide access to a safe and supportive environment with other students. This safe space could be your 
home or a community organization.

• Respect the privacy and confidentiality of your child. They may not want you to share information 
with friends, family, or teachers. 

AS AN ALLY 
• If your child is being bullied at school you can contact the school principal, guidance counselor, or a 

supportive teacher to determine how the school can intervene. 

• Research local and school policies. In some cases it may be necessary to advocate for inclusive policies 
at your child’s school. Visit the Parents as Advocates section on page 10 to learn more about advo-
cating for change in school. Need some ideas for positive change? View this resource for ideas on 
promoting inclusivity at your child’s school: http://bit.ly/2vD9iZS

My family is experiencing homelessness, how can I support 
my child’s learning during this time? 
Your child has the right to free and appropriate public education. The law requires states to give educational 
rights and protections for children experiencing homelessness. All Texas public schools, charter schools, and 
education services centers must follow these rules. 

If your family is experiencing homelessness, here are a few things you can do to ensure your child continues 
to receive a quality education: 

Find out who your school’s homeless education liaison is by contacting your school counselor, school 
principal, school district, or the Texas Homeless Education Office by visiting http://www.theotx.org/. For 
Dallas ISD, visit https://www.dallasisd.org/Domain/109.

• Set up a meeting with your school’s homeless education liaison. This is a person who can provide 
guidance and resources for your family. Your school’s liaison will assist with your child’s enrollment. If 
you do not have the necessary documents to enroll in school, the school is still required to allow your 
child to enroll and then assist you with collecting those additional documents. 

LGBTIQ stands for Lesbian, Gay, Bisexual, 
Transgender, Intersex, and Questioning.LGBTIQ
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• Your school’s homeless education liaison can provide access to organizations that can help you with 

free or reduced lunch programs, immunizations, health and dental care, educational assistance, and 
access to school supplies or other immediate needs.

How do I help my foster child succeed in school? 
Research has shown that children in foster care have an increased risk of dropping out of school and are less 
likely to pursue education after high school. As a foster parent, you have the opportunity to provide stability 
in a foster child’s life and teach the importance of education. 
You can:

• Set up a meeting with your foster child’s teacher. Students who frequently change schools may fall 
behind when moving from one school to another. It’s a good idea to check in with your child’s teacher 
regularly to determine if any extra tutoring or support is needed. 

• Encourage your child to make friends and join after school activities. A sense of belonging is import-
ant to the well-being of children and can help them enjoy school. 

• Provide regular access to a trusted adult (teacher, school counselor, case manager), so your child can 
talk to them about any problems or concerns. 

• If your child is interested in continuing their education after high school, it may be a good idea to 
explore potential internships or scholarship opportunities for the future. Keep in mind that individual 
colleges or other non-profit organizations may offer their own financial aid.

• For resources on how to help your child success, visit http://tea.texas.gov/FosterCareStudentSuccess/. 
For Dallas ISD visit: http://tea.texas.gov/FosterCareStudentSuccess/liaisons/.
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ORGANIZATION LOCATION MISSION / PURPOSE PHONE WEBSITE

Achievement Center 
of Texas

Garland, TX

Provides day care, day habilitation (life 
skills training), arts exploration, educational 
assistance, and community inclusion for 
children and young adults with special needs.

(972) 414-7700
www.achievement centeroftexas.
org

Association for 
Independent Living

Dallas, TX

Strengthens the independence of young adults 
with intellectual and developmental disabilities 
through life skills education, vocational 
guidance, community integration, and spiritual 
growth in a supportive living environment.

(214) 351-0798 www.afildfw.org

Callier Center for 
Communication 
Disorders

Dallas, TX 
Richardson, TX

Transforms the lives of those with 
communication disorders by providing 
outstanding, leading-edge clinical services, 
conducting meaningful and innovative basic 
and applied research into new treatments and 
technologies, and training the next generation 
of caring clinical providers.

Dallas:  
(214) 905-3000

Richardson:  
(972) 883-3630

www.utdallas.edu/calliercenter

Camp Summit Dallas, TX

Provides barrier-free outdoor experiences 
that promote personal growth and foster 
independence for children and adults with 
disabilities.

(972) 484-8900 www.campsu mittx.org

ORGANIZATIONS IN NORTH TEXAS THAT SUPPORT STUDENTS WITH SPECIAL NEEDS

Dallas ISD Contact Information 
District Office Telephone: (972) 925-3700
District Website: www.dallasisd.org 
District Office Address: 3700 Ross Ave, Dallas, TX 75204

Special Education Department
Website: https://www.dallasisd.org/Page/1322 
Phone: (972) 581-4100
Fax: (972) 581-4101
Email: NotifySPED@dallasisd.org 
Address: Pegasus Complex, 912 South Ervay Street, Dallas, Texas 75201

Bilingual/ESL Department
Website: https://www.dallasisd.org/Domain/127 
Telephone: (972) 925-6490
Fax: (972) 794-3528
Address: 2909 N. Buckner Blvd., Suite 505, Dallas, Texas 75228

Advanced Academic Services
Website: https://www.dallasisd.org/Page/21784 
Fax: 972-794-3574       
Address: Dr. H.B. Bell School Support Services Center, 2909 N. Buckner Boulevard, Dallas, Texas  75228

Homeless Education Program
Website: https://www.dallasisd.org/Page/954 
Contact Person: Ashley Marshall - Manager, District Homeless Liaison
Email: AsMarshall@dallasisd.org 
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ORGANIZATION LOCATION MISSION / PURPOSE PHONE WEBSITE

Chase’s Place Richardson, TX

Supports students in discovering their abilities 
so that they develop independence to their 
maximum potential, allowing them to live life 
to the fullest.

(972) 243-2676 www.chasesplace. org

Child Study Center Fort Worth, TX

Provides children with complex developmental 
and behavioral disabilities the highest quality 
diagnosis, treatment and education, helping 
them achieve their full potential.

(817) 336-8611 www.cscfw.org

Citizens Development 
Center

Dallas, TX

Training center and employment placement 
organization for adults with intellectual, mental 
health and/or physical disabilities (clients) 
living in Dallas and surrounding areas.

(214) 637-2911
www.citizensde velopmentcenter. 
org

Community Homes 
for Adults, Inc. 
(CHAI)

Dallas, TX

Provides programs and services to enable 
adults with cognitive disabilities to live full, rich 
lives in a safe environment and to meaningfully 
participate in the community.

(214) 373-8600 www.chaidallas. org

Dallas Center, Inc. Dallas, TX

A non-profit, non-denominational, early 
intervention and training center for infants, 
children, and adults with developmental 
differences serving the greater Dallas 
metropolitan area.

(214) 328-4309 www.dallascenter. org

Dallas Services Dallas, TX

Committed to providing affordable, inclusive, 
and unique pre-school learning opportunities 
and low vision services to all individuals in our 
culturally and economically diverse community.

(214) 828-9900 www.dallasser- vices.org

Decoding Dyslexia 
Texas

Texas

Grassroots movement to raise dyslexia 
awareness, empower families to support their 
children, and inform policy-makers on best 
practices to identify, remediate, and support 
students with dyslexia in Texas schools.

None listed www.decoding dyslexiatx.org

Down Syndrome 
Guild of Dallas

Richardson, TX
Provides accurate and current information, 
resources, and support for people with Down 
syndrome, their families, and the community.

(214) 267-1374 www.downsyn dromedallas.org

Easter Seals North 
Texas

North Dallas, TX 
-South Dallas, 
TX-Fort Worth, TX-
Grapevine, TX

Spreads help, hope and answers, creating 
opportunities that advance the independence 
of individuals with disabilities and other special 
needs.

North Dallas:
(972) 394-8900
 
South Dallas: 
(214) 372-3300
 
Fort Worth: 
(817) 332-7171
 
Grapevine
(817) 424-9797

www.easterseals. com/
northtexas

Evergreen Life 
Services

Dallas, TX 
Fort Worth, TX 
Sherman, TX 
Texarkana, TX 
Longview, TX

Offers a wide range of community- based 
services for individuals with intellectual and 
developmental disabilities, designed to not only 
meet basic needs, but also teach life skills 
and help each individual reach his or her own 
personal potential.

Dallas: 
(972) 386-4834

Ft. Worth:  
(817)285-8011
 
Sherman: 
(903)-893-0149

www.evergreenls. org

Great Lakes 
Academy

Plano, TX

Provides students with average to above-
average intelligence, diagnosed with various 
Learning Differences, Asperger’s Syndrome, 
ADD or ADHD, a stimulating environment and 
favorable atmosphere which affords each 
student opportunities to develop.

(972)-517-7498- 103 www.greatlakes academy.com
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Hill School Fort Worth, TX

Provides students who learn differently and 
are of average to above average intelligence 
a student-centered educational environment 
that focuses on intellectual development, while 
supporting social, emotional, and physical 
well-being.

Fort Worth:  
(817) 923-9482

www.hillschool. org

Jo Kelly Special Fort Worth, TX

Provides for the needs and education of 
students with multiple disabilities and medical 
fragility that they may develop to their fullest 
potential.

(817) 815-5900 jokelly.fwisd.org/ pages/JoKelly

Lakes Regional 
MHMR

Various Locations
Serves the communities of 15 counties in 
Northeast Texas with mental health, mental 
disability and recovery services.

(972) 524-4159 www.lakesregion al.org

LifePath Systems McKinney, TX

Provides critically needed assistance to 
the intellectually disabled, mental illness 
treatment, and early childhood intervention, 
for developmentally delayed infants and their 
families.

(972) 562-0190 www.lifepathsy stems.org

Metrocare Services Dallas, TX
Dedicated to helping people with mental 
illness, developmental disabilities, and severe 
emotional problems live healthier lives.

(214) 743-1200 www.metrocare services.org

Metrocrest 
Community Services

Carrollton, TX

Provides quality services to individuals 
with developmental disabilities and other 
related disabilities by supporting them in day 
habilitation, vocational and community services 
of their choice.

(972) 323-1220 www.metrocre stcs.org

My Possibilities Plano, TX
The first full day, full year continuing education 
program in Collin County for disabled Texans 
who have “aged out” of public education.

(469) 241-9100 www.mypossibili- ties.org

Notre Dame School Dallas, TX
Educates students with intellectual disabilities 
and facilitates their integration into society.

(214) 720-3911 www.notredames- chool.org

Partners Resource 
Network

Texas
A non-profit agency that operates the Texas 
statewide network of Parent Training and 
Information Centers.

Region 9 and 11:
(817) 988-7717
 
Region 10:
(214) 425-3056

www.partnerstx. org

Sage Care Therapy Dallas, TX

Aims to provide the most effective, function-
centered therapies to children, and promote 
the most therapist-friendly Pediatric Home 
Health Care Company in the Dallas/Ft. Worth 
Metroplex area.

(214) 295-5374 www.sage caretherapy.com

The Arc Texas

Advocates for and serves people with 
intellectual and developmental disabilities 
and their families, encompassing all ages and 
all spectrums from autism, Down syndrome, 
Fragile X and various other developmental 
disabilities.

The Arc of Collin, Dallas and 
Rockwall Counties:
(214) 634-9810
 
The Arc of Greater Tarrant 
County:
(817) 877-1474

www.thearcdallas. org        
www.arcgtc.org

The Shelton School Dallas, TX
Serves students with learning differences, 
including dyslexia and related disorders.

(972) 774-1772 www.shelton.org

Therapy 2000
Dallas, TX  
Fort Worth, TX

Delivers high quality individualized home care 
rehabilitation services to children, such as 
occupational, physical, and speech therapy 
services to children (birth-21) with special 
needs, including disabilities, developmental 
delays and autism spectrum disorders.

Central Division - Dallas:  
(214) 467-9787

West Division - Ft. Worth:  
(817) 507-1500

www.t2000.com
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To provide feedback on this project, 
please visit  TexasSchoolGuide.org  

or contact CHILDREN AT RISK  
directly at: 

CHILDREN AT RISK
Dallas Office

2900 Live Oak St.
Dallas, TX 75204

(214)-599-0072

Fort Worth Office
3000 E. Belknap St.

Fort Worth, TX 76111
(817)-944-4242

Houston Office
2900 Weslayan St. Suite 400

Houston, Texas 77027
(713)-869-7740

TexasSchoolGuide@childrenatrisk.org 




